O 3awwuTe npaB noTpedbutenen
3akoH Pecny6nuku KaszaxcrtaH ot 4 mas 2010 ropa Ne 274-1V

Penakums ¢ usmMeHeHnamMu 1 JoNOSTHEHUSIMU NO cOCToSAHUIO Ha 14.04.2019 .
HacTtoswumn 3akoH onpegenseT npaBoBble, 3KOHOMUYECKME U COLMarnbHble OCHOBbI 3aLLMTbI NpaB
noTpebuTtenen, a Takke Mepbl No obecnevyeHnto NnoTpebutenen 6eszonacHbIMN U KAYECTBEHHBIMU
ToBapamu (pabotamu, ycnyramu).

MaBa 1. O6wme nonoxeHusn
Ctatba 1. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosileM 3aKkoHe
B HacTosilem 3akoHe Ncnonb3yTcsa CreayoLmne OCHOBHbIE NOHATUS:
1) narotoBuTENb - OMU3MYECKOE NN IOPUaNYECKOE NNLIO, NPOM3BOAsILLEE TOBap ANs peanv3aumu;

2) CPOK rogHOCTH - nepmnog BpemMeHun, no CTe4eHMm KoOToporo Ttoeap cHnTaeTcd HenpmrogHbiM anA
ncnonb3oBaH4d No HAa3HA4YEHUIO;

3) paboTa - OeATenbHOCTb, HanpaBreHHas Ha yOOBMeTBOpeHue noTpebHocTen notpebutenen,
peaynbTaTbl KOTOPOW NMEKT MaTepuanbHOE BblPaXXeHUE;

4) HepocTaTOK - HecooTBeTCTBMEe ToBapa (paboTbl, ycnyrn) obasatenbHbiM TpeboBaHUAM
TEXHUYECKUX perfnameHToB, OOKYMEHTOB MO CTaHgapTu3auuu, YCroBMAM [OroBopa, a Takke
nHpopmauun o ToBape (paboTte, ycnyre), NpeaoCTaBfieHHOW MpPoAaBLOM (M3roTOBUTENEM,
NCMNONHUTENEM);

MoanyHKT 4 nameHeH B cootseTcTBUMN ¢ 3akoHOM PK oT 05.10.2018 r. Ne 184-VI (cMm. pegakumio ot
13.06.2018 r.)(n3ameHeHune BBogutca B gencreme ¢ 11.04.2019r.)

5) rapaHTUMHbLIN CPOK - MNepuod BPEeMEHW, YCTAHOBMIEHHbIM MpPOoAaBLOM (M3roToBUTESNEM,
nucnonHuTenem), sakoHogatenoctBoM Pecnybnukn KasaxctaH unvm SOroBopom B OHAX, Mecsuax,
rogax, unv HapaboTka, yCTaHOBNEHHas B Yacax, uuknax cpabaTbiBaHuin, KnnomeTpax npobera unum
WHbIX aHanormMyHbIX rnokasaTtensax, KoTopble UCYMCAATCA CO AHS M3rOTOBIEHUS, nNpuobpeTeHus
ToBapa (paboTtbl, ycnyru), B TedYeHue KOTOpbIX MpoAdasey (M3roToBUTESb, WCMOMHUTEND)
rapaHTMpyeT Ka4yecTBO ToBapa (paboTbl, yCnyru), Npu ycrnoBuUn ero Hagnexawero Ucnosb30BaHNS
N XpaHeHUs;

MoanyHKT 5 nanoxeH B HoBon pegakunmn 3akoHa PK ot 21.04.2016 r. Ne 504-V (cm. pegakumio ot
08.04.2016 r.) (noanexut BBedeHUo B gencrteme no ucrteveHmn 10 (gecatn) kaneHgapHbIxX gHen
nocrne nepBoro opuumansHoro onybrMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KasaxctaHckas Npasaa" ot 26.04.2016 r. Ne 78(28204)

6) ycnyra - OesiTenbHOCTb, HanpaBrneHHas Ha yOooBMNEeTBOPeHME MnoTpebHocTen noTpebutenen,
pe3ynbTaTbl KOTOPOW HE MMEHT MaTepuarnbHOMO BblpaXKeHUS;

7) cpok cnyxbbl - Nnepuoa BPEMEHMW, YCTAHOBIEHHbIA B OHSAX, Mecsauax, rogax, unm HapaboTka,
YyCTaHOBIEHHAsa B 4acax, uukrnax cpabartbiBaHui, KunomMmeTpax npobera umnm MHbIX aHanornyHbIX
nokasartensx, nNpeayCMOTPEHHbIX  3aKoHOA4ATeNnbCTBOM UM JOrOBOPOM,  Ucxoda U3
PYHKUMOHANbLHOMO Ha3HayeHus ToBapa (pesynbtata paboThbl), B TeYeHWe KOTOpbIX ToBap
(pesynbTaT paboTbl) BO3MOXHO MCMOMb30BaTh NO HA3HAYEHWIO;

MoanyHKT 7 n3noxeH B HoBon pepakuun 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio ot
08.04.2016 r.) (noanexuT BBEAeHUO B gencrtemne rno ucredeHum 10 (gecatu) kaneHaapHbIX OHEN
nocrie nepeoro ouumanbHOro onybiMKkoBaHms)

Ony6nukosaHo B PecnybnunkaHckon rasete "KaszaxctaHckas Npasga” ot 26.04.2016 . Ne 78(28204)

8) wucnonHuTenb - U3NYECKOe WNU OPUAMYECKOE NMUO, BbINOMHAWLWEe paboTy unm
OKasblBatoLLlee yCcryry no 4orosopy;



9) CpOK XpaHeHus - Nepuos BPEMEHW, B TeyeHue KOToporo Ttoeap (pesynbTaT paboTbl) npu
cOBNoOeHNN  YCTAHOBMEHHbIX  YCIOBUW  XpPaHEHWS  COXPaHSAeT KayecTBO, CBOWCTBA MU
XapaKTEPUCTMKKN, YKa3aHHble B HOPMAaTMBHbIX OOKyMEHTaX, yCTaHaBnusawwmx TpeboBaHus K
KayecTBy ToBapa (paboThl, ycnyru), n (Mnn) B 4OroBOpeE;

MoanyHKT 9 n3noxeH B HoBon pepakuumn 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio ot
08.04.2016 r.) (noanexut BBeAeHUo B aencrteme no ucreveHnn 10 (gecatn) kaneHgapHbIX gHEN
nocrie nepeoro ouumanbHOro onybriMKoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KazaxcraHckas Npasaa" ot 26.04.2016 r. Ne 78(28204)

10) npoaaBsel, - PU3MYECKOE UMM tOPUAMYECKOE NULIO, peanuaylollee ToBap B COOTBETCTBUM C
rpakaaHckum 3akoHogaTenbcTBoM Pecnybnukmn KasaxcraH;

11) TOBap - NPOAYKT (NPOAYKUNA) AeATEeNbHOCTU U3roToBUTENA (MCNONHUTENS), NpegHa3HaYeHHbIN
ANA  JIMYHOrO, CEeMerHOro, [AOMalUHero WM WHOrO0 WUCNOSIb30BaHUS, He CBA3aHHOIO C
npeanpuHUMaTenbCKOM AeATeSNbHOCTbIO;

MoanyHkT 11 n3noxeH B HoBon peaakuum 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuuio oT
08.04.2016 r.) (noagnexut BBedeHUo B aencteme no ucrtevyeHmn 10 (gecatn) kaneHgapHbIX OHEN
nocre nepBoro opuumansHoro onybriMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasga” ot 26.04.2016 r. Ne 78(28204)

12) GesonacHocTb ToBapa (paboTbl, ycryrn) - oTCYyTCTBME HELOoNyCTUMOro pucka, CBA3aHHOro C
BO3MOXHOCTbIO NMPUYNHEHUST Bpeada XXN3HW, 300POBbI0 U (UNK) nMyLlecTBy notTpebutens, a Tak xe
OKpyXarwLen cpene, nNpu OObIYHbIX YCMOBUSIX WCMOMb30BAHWUSA, XPaHEHWUS, TPaAHCMOPTUPOBKM,
yTUnmn3aumm ToBapa unm B Nnpouecce BbINONHEHNS paboThbl (OKasaHusa ycnyrn);

13) kadecTtBO TOBapa (paboTbl, yCryrn) - COBOKYMHOCTb XapakTepUCTUK ToBapa (paboTbl, ycnyru),
OTHOCALLMXCS K €ero CnocobHOCTM yaoBNETBOPUTL NOTPeEBHOCTN NoTpebuTens;

14) poKyMeHT, noaTBepxaatowmn dakt npnobpeTteHnss ToBapa (BbINOMHEHMST paboThbl, OKa3aHus
yCryru), - KOHTPOSIbHbIN (TOBApHbIN) Yek Nnbo KBUTaAHLUMS K MPUXOAHOMY KacCcoBOMY opaepy,
KBUTaAHLUMSA K OTPbIBHOMY TarloHy, Haanexawum obpa3omM oOPMIIEHHbIN TEXHUYECKMI NacnopT,
WHOW OOKYMEHT, coAep Kallunin CBeAEeHUS O HaMMeHOoBaHMM, CTOMMOCTM ToBapa (paboThbl, ycnyru),
aaTe npuobpeTteHus, npogasue (M3rotToBUTENE, NCNOSTHUTENE);

15) notpebutens - uandeckoe nNULO, UMEIOLLLEEe HaMepeHue 3akasaTb unum npuobpectn nubo
3akasbiBaloLee, npuobpeTarouiee n (Mnn) ncnonbaytowlee Tosap (paboTy, yCnyry) UCKMOYUTENBHO
Ans  NUYHOro, CEeMEWHOro, AOMAalUHero WM WHOIO0 WCMNONb30BaHWSA, HE CBSI3AHHOIMO C
npeanpMHUMaTENbCKOM OEeATENbHOCTLIO;

MoanyHKT 15 nanoxeH B HoBon pegakuum 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuuio oT
08.04.2016 r.) (noanexut BBeAeHUO B aencrteme no ucreveHnn 10 (gecatn) kanengapHbIX gHEN
nocrie nepeoro oumumanbHOro onybMKkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KasaxcraHckas lNpasaa" ot 26.04.2016 r. Ne 78(28204)

16) obwecTBeHHOe o0ObeauHeHne noTpedbutenen - opraHuMsauusi, cosgaHHasi B pesynbTaTte
Ao6pOoBONBLHOrO 00bEAMHEHUA rpaxaaH B LENnsAX 3awuTbl MNpaB M 3aKOHHbIX WHTEPECOB
notpebutenen;

MognyHKT 16 nanoxeH B HoBon pepakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuuto oT
08.04.2016 r.) (noanexut BBeaeHUo B gencrteme no ucrtedeHmn 10 (gecatn) kaneHgapHblxX gHen
nocre nepeoro opuumansHoOro onybrMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KazaxcraHckas NMpasaa” o1 26.04.2016 r. Ne 78(28204)

17) ynonHOMOYEHHbIN opraH B cdepe 3awmTbl NpaB notpebutenen (ganee - ynonHOMOYEHHbIN
opraH) - TrOCy4apCTBEHHbI OpraH, OCYLEeCTBNSAIWUIA PYKOBOACTBO U MEXOTpacneByto
KoopAnHaumto B ccpepe 3awmuTbl Npas notpebutenen;

Crtatbs 1 gononHeHa noanyHktoMm 17 B cootBeTcTBUM ¢ 3akoHoMm PK ot 21.04.2016 r. Ne 504-V
(mognexuTt BBEAeHUO B aencteme no ncredyeHnn 10 (gecatu) kaneHgapHblX gHEW nocrie nepBoro
odunymnanbHoro onybnukoBaHus)



Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcraHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)
CraTtbAa 2. 3akoHoaaTenbcTBO Pecnybnuku KazaxcraH o 3awure npaB notpedbutenen

1. 3akoHopgaTenbcTBO Pecnybnukmn KasaxcrtaH o 3awmrte npaB notpebuTenen OCHOBbIBAETCS Ha
KoHcTtutyumm Pecnybnukmn KasaxctaH n coctout ua I'paxkgaHckoro kogekca Pecnybnukun KasaxcraH,
HacTosiero 3akoHa M MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Pecnybnukn KasaxcrtaH.

2. lpaBa noTpebuTtenen B cchepax MHAHCOBbLIX, COLManbHbIX, MEOULMHCKNX, TYPUCTCKUX N UHBIX
YCnyr, a Takke BONpPOChl UX 3aLlMTbl yCTaHaBnMBalTCa 3akoHamn Pecnybnnkn KaszaxcTaH.

3. Ecnn  mexagyHapoaHbiM  OOroBOpoM,  paTtuduumpoBaHHbIM  Pecnybnukon  Kasaxcrtah,
YCTaHOBIEHbl MHble MpaBuna, 4em Te, KoTopble nNpefyCMOTPEeHbl HACTOoAWMM 3aKoHOM, TO
NPUMEHSATCA NpaBuna MexayHapoaHoro orosopa.

CtaTtbs 2-1. OCHOBHbIe NPUHLUMNBI 3alWMTbI NpaB noTpebuTtenen 3awmTa npaB noTpeduTtenen
OCYyLUEeCTBNSAETCA Ha OCHOBE NPUHLMNOB:

maea 1 pononHeHa ctatben 2-1 B cootBeTcTBUM C¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHo B gencteme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCne NepBoro
oduymnansHoro onybnukoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KasaxcraHckas Npasaa" ot 26.04.2016 r. Ne 78(28204)

1) COOENCTBUNA SKOHOMUYECKUM NMHTEpecam n0Tpe6|/|Tene|7| N 3allnTbl 3TUX NMHTEPECOB;

2) [OCTYMHOCTM M JOCTOBEPHOCTUM WH(popMaLmu O npeanaraemMblX NpoAaBLOM (M3roToBUTENEM,
ncnosHuTenem) Tosapax (paborax, ycnyrax);

3) npocBeLlleHnsa noTpebutenen;
4) obecneyeHuns 3aWmMTbl 3aKOHHbLIX MHTEPECOB NoTpeduTenen;

4-1) obecneyeHnst 3almTbl 3aKOHHbIX MHTEPECOB NOTpebutenen B SNEKTPOHHOM KOMMEPLUN He
MeHee ypPOBHS 3aluThbl, NPegoCTaBNseMoro B Apyrux popmax Toprosu;

Crtatbs 2-1 gpononHeHa noanyHkTom 4-1 B cootBeTcTBUMN ¢ 3akoHOM PK o1 02.04.2019 r. Ne 241- VI
(n3meHeHune BeoanTtca B genctene ¢ 14.04.2019r.)

5) yyactna oOLlecTBEHHbIX 06beauMHeHun noTpebutenen B obecnevyeHun 3awuTbl NpaB
notpebutenewu;

6) obecneyeHuss noTpebutenen 6Ge3onacHbIMM U KaAYeCTBEHHbIMW ToBapamu (paboTamu,
ycnyramn).

Maea 2. TOCYOAPCTBEHHOE PETIYIMPOBAHUE B C®EPE 3ALLUTbI NPAB
NOTPEBUTENEU

Cratba 3. locygapcTBeHHOe perynupoBaHue B cdepe 3awuThbl NpaB noTpedbutenen

Ctatbs 3 mameHeHa 3akoHom PK ot 05.07.2011 r. Ne 452-1V (cm. pegakumio ot 04.05.2010 r.)
(mognexuT BBE4EHUIO B AENCTBME NO UcTedeHun 3 (Tpex) MecsLeB nocre nepsoro ogomumnansHoro
onybrnMkoBaHus)

Ony6nukoBaHo B PecnybnunkaHckon rasete ,KasaxctaHckasa npasga” ot 13.07.2011 r.

locyaapcTBeHHOE perynupoBaHue B cdepe 3awmTbl NpaB noTpedbuTenen ocyliecTBnsieTca B
COOTBETCTBUM C HaCTOAWMM 3aKOHOM, WHbIMM 3akoHamu Pecnybnukm KasaxcTtaH, aktamu
Mpe3ngeHTta Pecnybnukmn KazaxctaH n noctaHoBneHuamu Npasutensctea Pecnybnukn KasaxcraH.



Cratbsa 4. KomneteHunsa lMpaButenbctBa Pecny6nukn KasaxctaH B cdepe 3awmtbl npas
noTtpebutenen

MNpasutenbctBO Pecnybnukun KasaxcraH:

1) paspabaTbiBaeT OCHOBHblE HanpaBrieHWUsl roCy4apCTBEHHON MONUTUKN B cdhepe 3awmTbl npas
notpeburenen;

1-1) noAnNyHKT UCKITOYEH (CM. CHOCKY)

Cratbsa 4 gononHeHa nognyHktom 1-1 B cootBeTcTBUM € 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHuo B genctaeme no ucredyeHmn 10 (gecatn) kaneHaapHbIX AHEN NOCe NepBoro
odmymnansHoro onybnnkoBaHus)

Ony6bnukoBaHo B PecnybnukaHckon rasete "KasaxctaHckas lNpasaa" ot 26.04.2016 r. Ne 78(28204)
MoanyHKT 1-1 ncknioyeH B cootBeTcTBUMN ¢ 3akoHOM PK oT 24.05.2018 r. Ne 156-VI (cMm. pegakuuto
oT 21.04.2016 r.) (nognexuT BBeAEHMIO B AencTBue no ncreveHnn 10 (gecsatun) kaneHgapHblx gHEN
nocrne gHsa ero nepsoro oouumnanbHOro onyoennmkoBaHus)

Ony6bnukosaHo B PecnybnukaHckon rasete "KasaxctaHckas paega” ot 28.05.2018 r.

1-2) noanyHKT UCKITOMEH (CM. CHOCKY)

Crtatbs 4 pononHeHa nognyHktom 1-2 B cootBeTcTBuM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(nopnexuTt BBeaeHuo B aencteme no uctedyeHmn 10 (gecatn) kaneHaapHbIX AHEN Nocre nepBoro
odoumumManbHOro onyonnMkoBaHus )

Ony6bnukosaHo B PecnybnukaHckon rasete "KasaxctaHckas Npasga" ot 26.04.2016 r. Ne 78(28204)
MoanyHKT 1-2 ncknioyeH B cootBeTCcTBUKN ¢ 3akoHOM PK oT 24.05.2018 r. Ne 156-VI (cMm. pegakuuio
oT 21.04.2016 r.) (nognexuT BBeAEHMUIO B AencTBue no ncreveHnn 10 (gecsatun) kaneHgapHblx gHeN
nocre gHsa ero nepesoro ouumanbHOro onyennkoBaHmns)

Ony6bnukosaHo B PecnybnukaHckon rasete "KasaxcraHckas Npasga" ot 28.05.2018 r.

2) BbIMNOMHSET UHblE (PYHKLNN, BO3NOXEHHbIE HA HEr0 KOHCTUTYLMEN, HAacToALWNM 3aKOHOM,
WHbIMK 3akoHamun Pecnybnukn KasaxctaH n aktamu lNpeangeHta Pecnybnvkn KasaxcraH.
MoanyHKT 2 nameHeH 3akoHom PK o1 05.07.2011 r. Ne 452-1V (cm. pegakuuio ot 04.05.2010r.)
(moanexuT BBEAEHUNIO B ENCTBUE NO ncteveHumn 3 (Tpex) MecsueB nocrie nepsoro oomumnanbHOro
onybnukoBaHus)

Ony6bnukoBsaHo B PecnybnukaHckon rasete ,KasaxcraHckas npasga” ot 13.07.2011 r.

CraTtbsa 5. KomneTeHUUs ynONTHOMOYEHHOro opraHa

Crtatbs 5 nsmeHeHa B cootBeTcTBMM ¢ 3akoHOM PK oT 13.01.2014 r. Ne 159-V (cm. pegakumio ot
05.07.2011 r.) (noagnexut BBEAEHUIO B Aencteme no ucrevyeHmn 10 (gecatn) kanengapHbiX gHEN
nocrie nepeoro ouumanbHOro onybIMKoBaHus)

Ony6bnukoBaHo B PecnybnukaHckon rasete ,KazaxcrtaHckas npasga” ot 15.01.2014 .

Crtatbs 5 nsnoxeHa B HoBon pegakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuumio ot
08.04.2016 r.) (noanexuT BBEAEHUIO B AencTtBne no uctedeHmn 10 (oecatn) kaneHgapHbIX gHEN
nocrie nepeoro oumumanbHOro onybMKkoBaHus)

Ony6bnukoBaHo B PecnybnukaHckon rasete "KasaxctaHckas lNpasga" ot 26.04.2016 r. Ne 78(28204)

YNOAHOMOYEHHbIN OpraH:
1) obecneuymBaeT peanuaauunio rocygapCTBEHHON NONUTUKN B chepe 3alunTbl Npas noTpebutenen;

2) BHOCUT NpeanioxeHus B MNpasutensctBo Pecnybnunkn KazaxctaH No OCHOBHbLIM HamnpaBfieHUsIM
rocyaapCTBEHHOM NONUTUKN B cAhepe 3aLmTbl NpaB noTpebutenen;

3) ocyLwecTBNAeT MexoTpacneByl KOOpPAMHALMIO AeATEeNbHOCTU rocyapCTBEHHbIX OpraHoB Mo
obecneyeHnto peanusaunmn rocyaapCTBEHHOM NONUTUKN B cdhepe 3amuTbl NpaB notpebutenen;

4) paspabaTbiBaeT U YyTBepXAaeT HOpPMaTMBHblE MNpPaBOBble akTbl B cdepe 3awuTbl NpaB
notpeburenen;



5) npoBOAUT nNONyrogoBOM, FOAOBOM aHanu3 >xanob noTpebutenem u exerogHbli aHanus
AEeATeNbHOCTM roCygapCTBEHHbIX OPraHOB NO BOMPOCaM 3alnThbl NpaB notpebutenen;

6) BHOCUT npearnoxeHwe (pekoMeHdauuu) rocyaapCTBEHHbIM opraHam 06 OTMEHe peLleHun,
NPUHSITBIX UMW C HApYLLEHNEM HACTOsILLEero 3akoHa M MHbIX HOPMaTUBHbIX NMPaBOBbLIX aKTOB B cchepe
3almMTbl NpaB notpebutenen;

7) ocyLliecTBnsieT MHPOPMMPOBaAHNE, KOHCYNbTUPOBaAHNE U NPOCBELLEHME NOTPeOUTENEN;
8) BO30y)xOaeT U paccmaTpuBaeT Aena 06 agMUHUCTPATUBHbLIX NPaBOHAPYLLEHUSX;

9) nNoANYHKT UCKITOYEH (CM. CHOCKY)

MoanyHKT 9 ucknoveH B cootBeTcTBUM ¢ 3akoHOM PK oT 24.05.2018 r. Ne 156-VI (cm. pegakumio ot
21.04.2016 r.) (noanexut BBeAeHUo B gencrteme no ucreveHmn 10 (gecatn) kaneHgapHbiX gHEN
nocrne gHsa ero nepsoro oouumnanbHOro onyoennmkoBaHns)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasga" ot 28.05.2018 r.

10) obpawaeTtcs B cyg no BomnpocaMm 3awuTbl MpaB HeonpedeneHHoro kpyra norpedutenen B
cny4yasx HapylweHus npae 6onee gecatn notpebuTtenen no ogHOMY 1 TOMY e BOMNpOocCy;

11) NOANYHKT UCKIOYEH (CM. CHOCKY)

MoanyHkT 11 nckntodeH B cooTBeTcTBUM € 3akoHOM PK ot 24.05.2018 r. Ne 156-VI (cMm. pegakuuio
oT 21.04.2016 r.) (noanexxuT BBeAeHUIO B AencTaue rno uctedeHnn 10 (gecstu) kaneHaapHbIx gHeN
nocrne gHsa ero nepesoro oguumanbHOro onyennkoBaHmns)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasga" ot 28.05.2018 r.

12) y4yacTByeT B NOArOTOBKE NPOEKTOB MEXAYHapO4HbIX JOrOBOPOB MO BOMpPOCaM 3aluThbl NpaB
notpebutenen;

13) ocywectBndet ¢opmMpoBaHMe, peanu3auuio, MOHUTOPUMHI peanu3aumMm U OLEHKY
pes3ynbTaTtoB roCydapCTBEHHOrO COUMAaNbHOrO 3aka3a Mo MPOBEAEHU  UCCrefoBaHuM,
MHOPMAaLNOHHO-NPOCBETUTENBCKON PaboThbl U OKa3aHUKO KOHCYIbTaLMOHHOW NOMOLLM HACENEHNI0
no BOMpocam 3almTbl NpaB notTpeburtenen;

MoanyHKT 13 n3noxeH B HoBow peaakuum 3akoHa PK ot 13.06.2018 r. Ne 160-VI (cm. pegakuuto oT
24.05.2018 r.) (nognexut BBedeHUto B gencrteme no ucrteveHmn 10 (gecatn) kaneHgapHblxX gHen
nocre gHsa ero nepesoro ouumnanbHOro onyénmkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasga" ot 15.06.2018 r.

14) ocywecTBNAeT WHble MOMIHOMOYUA, NPeayCMOTPeHHble 3akoHamu Pecnybnukn KasaxcrtaH,
akTamu lNpe3ngeHTta Pecnybnukn KasaxctaH v NpasutensctBa Pecnybnukn KasaxcTaH.

Cratbsa 6. KomneTeHUuA rocyaapCTBEeHHbIX OpPraHoB

CrtaTbsl 6 nameHeHa B cootBeTcTBMM C 3akoHOM PK oT 13.01.2014 r. Ne 159-V (cm. pegakumio ot
05.07.2011 r.) (noganexuT BBEeAeHUO B gencrteme no ucredeHun 10 (gecatu) kaneHaapHbIX OHEN
nocrie nepeoro oumumanbHOro onybiMkoBaHms)

Ony6nukoBaHo B PecnybnukaHckon rasete ,KasaxctaHckasa npasga” ot 15.01.2014 r.

Crtatbs 6 nsnoxeHa B HoBou pegakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuumio ot
08.04.2016 r.) (nognexuT BBEAEHUO B Aenctene no ucredeHmum 10 (oecsatn) kaneHgapHbIX OHEN
nocrie nepeoro ouumanbHOro onybiMKoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcraHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

Focyn,apCTBeHHble OopraHbl B rnpeaenax CBOEN KOMNETEHUNMN:

1) paccmaTpuBaloT obpalweHuss PU3MYECKUX WUNU IOPUANYECKMX vy B cdepe 3awuTbl npas
notpebutenen;

2) NPUMEHSIOT Mepbl OTBETCTBEHHOCTM K HapywuTenam 3akoHogaTenoctBa Pecnybnuvku
KasaxcTtaH o 3awuTe npaB notpebutenen;



3) OocCyLecTBNAT KOHTPONb 3a cobntogeHnem 3akoHoaaTenbctBa Pecnybnuku KasaxctaH o
3awmTe npaB noTpedbutenen;

4) OCyLWecCTBNAKT I/IH(bOpMI/IpOBaHI/Ie, KOHCYJIbTUPpOBaAaHUE U MNpoceeLlleHne n0Tpe6|/|Tenel7|;

5) wnHpopmupytloT noTpebutenen o ToBapax (pabotax, ycnyrax), NpeAcTaBnsOWmMX PUCK ONa UX
300poBbs 1 6e30NacHOCTY;

6) npeacTaBnsAT B YNONIHOMOYEHHbIV OpraH He no3aHee 1 mapTa roga, crieytoLero 3a OT4eTHbIM
FOAOM, €XerofdHyl U He nosgHee 1 CeHTs0ps Tekyllero roga nosfyrogoByld MHAOPMaLUio Mo
NOCTYNMBLUMM 0BpaLLEeHUsIM O HAapyLLEHUSIX NpaB NOTpebuTenen n AesaTenbHOCTU B chepe 3alUmTbl
npas notpebutene;

7) obpaliatoTcs B cyg no BonpocaMm 3alMTbl NpaB HeonpeneneHHoro Kpyra notpedutenen B
crny4vasix HapyLweHus npas 6onee gecsatu notpebutenen no ogHOMY 1 TOMY >Xe BOMNpPOCY;

8) exerogHO pasmellalT B cpeacTtBax MaccoBoW MHGOPMauMM CTaTUCTUYECKUe AaHHble Mo
NOCTYNMBLUMM OBpaLLeHMsIM O HapyLLeHUAX npaB notpebutenen, pesynstatamMm UX pacCMOTPEHUS U
NMHdOpPMaUUIO O AEATENBHOCTM B cdhepe 3almTbl NpaB NnoTpebutenen;

9) aHanuaupyT 3akoHogaTenbcTBO Pecnybnuku KasaxctaH Ha npegmeT HeobxoguMoCTu ero
COBEpPLLEHCTBOBAHNA MO BOMpocamM 3awuTbl npaeB notpebutenen u no utoram paspabartbiBatoT
NPOEKTbl HOPMAaTUBHbIX NPaBOBbLIX aKTOB,

10) ocyLwlecTBNAT WHbIE MOMHOMOYMS, NPefyCMOTPEeHHble 3akoHamu Pecnybnvku KasaxcTah,
akTamu Npe3ngeHTta Pecnybnukn KasaxctaH u Npasutensctea Pecnybnuvkn KazaxcraH.

CraTtbsa 6-1. CtaTbs UCKMOYEeHa (CM. CHOCKY)

maBa 2 pononHeHa ctaTtben 6-1 B cooTtBeTcTBMM ¢ 3akoHoMm PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHo B gencteme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCHe NepBoro
oduymnansHoro onybnukoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)
CrtaTtbs 6-1 ncknoyeHa B cootBeTcTBUM € 3akoHOM PK o1 24.05.2018 r. Ne 156-VI (cMm. pegakumio
oT 21.04.2016 r.) (nognexuT BBeAEHMIO B AencTBue no ncreveHnn 10 (gecsatu) kaneHaapHblx gHEN
nocrne AHs ero nepBoro opuymnanbHOro onyénnkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon raszete "KaszaxcraHckas Npasga" ot 28.05.2018 r.

MnaBa 3. NpaBa noTpebutenen n ux 3awmra
Cratba 7. NMpaBa noTpebuTtenen
MoTpebutenu nmeroT NpaBo Ha:

1) ceobogHoe 3aknto4eHne 4OroBOpoB Ha NpMobpeTeHne TOBapOB (BbINOSIHEHME paboT 1 oKka3aHue
ycnyr);

2) npocBeLleHne B cdepe 3awmThbl Npas notpedbutenen;

MognyHKT 2 nanoxeH B HoBown peaakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio ot
08.04.2016 r.) (noanexut BBeaeHUo B gencrteme no ucredeHmn 10 (gecatn) kaneHgapHbIX gHen
nocre nepeoro opuumansHoOro onybrmkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KazaxcrtaHckas Npasga” ot 26.04.2016 r. Ne 78(28204)

3) nony4veHve wnHpopmauun o ToBape (paboTe, ycnyre), a Takke O npoasue (M3roToBuUTene,
ncnonHutene);

4) npunobpeTeHne 6esonacHoro ToBapa (paboTbl, ycrnyrn);

5) cBob6oaHbIN BbIGOP TOBapa (paboTkl, ycryri);



6) Hagnexallee ka4yecTBo ToBapa (paboThbl, ycnyru);
7) obmeH unu Bo3BpaT ToBapa Kak Haanexallero, Tak U HeHagnexalero KayecTBa;

8) BoO3MeLlleHMe B NofiHOM o6beme yObITKOB (Bpeda), NPUYNMHEHHbIX UX XU3HU, 340POBbIO U (MnK)
UMYLLIECTBY BCeACTBME HEAOCTATKOB ToBapa (paboThl, ycnyru);

9) nony4veHue y npopasua (M3roTOBUTENS, UCNONHUTENSA) OOKYMEHTa, noaTeepXxaatowero dakT
npuobpeTteHns ToBapa (BbINOSIHEHMST paboTbl, OKa3aHUs ycnyru);

10) npeabsBNeHUe NPeTEH3MM K MHMLMATOpPY (OpraHn3aTtopy) urp no kadecTtBy ToBapa (paboTbl,
ycnyrun), nepefaHHoro (BbINOSIHEHHOIO, OKa3aHHOr0) B BUAE BbINMPbLILLA;

11) cos3paHue obLecTBEHHbIX 06 beanHEHUI noTpebutenen;
12) BO3MeLLEeHNE MOpanbHOro Bpeaa;
13) 3awmTy NpaB 1 3aKOHHbIX MHTEPECOB,

14) ocyuwlecTBMNeHNe WHbIX Mpas, NPeayCMOTPEHHbIX HacToAWMM 3aKOHOM U MHbIMW 3aKOHaMu
Pecnybnukn KazaxctaH.

Cratba 8. lNpaBo Ha cBOOOAHOE 3aKkn4YeHue AOOroBOopoB Ha npuobpeTeHMe TOBapoB
(BbINONHEHME paboT N okaszaHue ycnyr)

MoTpebutenb nmeeT NpaBo Ha cBOGOOHOE 3aKMNOYEHWE AOroBOPOB Ha NpuMoOBpeTeHne TOBapoB
(BbINONHEHWEe paboT 1 oKkasaHwe ycnyr).

He ponyckaeTcsa npuHyxaeHne notpebutens Ha 3akniovyeHne 4oroBopoB Ha NpuobpeTeHne ToBapos
(BbINONHEHME PabOT M OKasaHue ycnyr).

CraTtbsa 8-1. YcnoBus, HapylwalLwume npaBa noTpedurenen npm 3aknoyeHMn gorosopa
maBa 3 pononHeHa ctatben 8-1 B cooTtBeTcTBMM C 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(nognexuTt BBEOeHUO B aencTeme no ncredyeHnn 10 (gecatu) kanengapHbiX AHEW nocrie nepBoro
oduymnansHoro onybnukoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

1. MNpopgasey, (MCNONHUTEND, U3rOTOBUTENb) HE OOIMKEH BKMYaTb B [4OroBOp C notpebutenem
YCNOBMsl, KOTOPbIE HapyLaT U (UNKn) yWeMnaoT npasa notpebutens.

2. YcnoBus, Hapywawowue u (Mnu) ywemnswowme npasa notpebutenen npu  3aknoyvyeHum
porosopa:

1) ocBoboxaeHve nnu HeoboCcHOBaHHOE OrpaHMyeHe OTBETCTBEHHOCTM NpoAasLa (MCnonHuTens,
N3roToBUTENS) B CNydae NpUYMHEHNS Bpeaa XMU3HU, 340POBbIO U (UNK) MMyLLEecTBY NoTpebuTens;

2) UCKIMlO4eHne wunn orpaHn4eHne rnpas n0Tpe6|/1Ten$-| B Cliyq4ae nosnHoro wuin 4actu4yHoOro
HEBbINMOJTHEHUA UM HeHaaneXxallero BbINOoJIHEHNA NMpoaaBLOM (I/ICI'IOJ'IHI/ITeJ'IeM, VI3FOTOBI/ITeJ'IeM)
OOroBOPHbIX 065a3aTenbCTB;

3) ycTtaHoBrieHne ob6s3aHHOCTEN noTpebuTens no HaBA3aHHbIM AOMOSIHUTENbHO MPOAAaBLIOM
(vcnonHuTenem, N3rotToBuUTENEM) BO3Me3aHbIM ToBapam (pabotam, ycnyram);

4) ycTtaHoBneHue TpebosaHusa No onnarte notpebutenem HecopasMmepHO BOMbLLIOK CyMMbl (CBbILLE
TpMauaTM MPOLEHTOB CTOMMOCTM TOBapa, ycnyru, paboTbl) B Criydae HEBBLINOHEHUS UM
o6a3aTenbCTB NO OOrOBOPY, 3@ WCKIKOYEHWMEM [OroOBOPOB Ha TypucTckoe obcnyxuBaHve wu
A0roBOpoB NpruobpeTteHnsa aBnadbunneToB No HEBO3BPATHbLIM Tapudawm;

MognyHKT 4 n3noxeH B HoBou peaakummn 3akoHa PK oT 24.05.2018 r. Ne 156-VI (cMm. pegakuuto oT



21.04.2016 r.) (noanexunT BBeAeHUO B gencrteme no ucredeHum 10 (gecatn) kaneHaapHbIX OHEN
nocre gHsa ero nepesoro ouumanbHOro onyennmkoBaHmns)
OnybnukoBaHo B PecnybnukaHckon rasete "KasaxctaHckas Npasga" ot 28.05.2018 .

5) npepocTtaBneHne npogasuy (MCMONMHUTENIO, U3rOTOBUTENIO) NpaBa B OOHOCTOPOHHEM MOPSAKe
N3MEHSTb 1 (MNKn) pacTopraTtb A4oroBop 6e3 cobnoaeHns Hopm MpaxkaaHckoro kogekca Pecny6nvku
KasaxctaH 06 oCHOBaHUSIX 1 NOpsAKE M3MEHEHUSI U PacTOPXKEHWUsI OTOBOPa;

6) npegocTaBneHue npoaasLy (MCNOMHUTENI, U3rOTOBUTENIO) MpaBa He BO3BpaLLaTh YNinadYeHHyH
AEHEXHYID CYMMYy 3a HenpenocTaBrfieHHbId ToBap (ycnyrn, paboTbl) B cryvyae pacTOpXeHWs
[0roBOpa;

7) npepocTaBrneHne npogasLly (MCMOMHUTENO, U3rOTOBMTEND) BO3MOXHOCTM YBENUYMBATL LEHY
6e3 npeaocTaBneHnst NoTpebuTento npasa pacToprHyTb AOTOBOP;

8) npepocTaBneHve npogasuy (MCMOMHUTEND, U3rOTOBUTENID) NpaBa onpeaensTs COOTBETCTBME
TOBapa yCrnoBusiM OroBopa MUnun npeaocTaBneHnme eMy npasa TOMKOBaHMS 4OroBopa;

9) orpaHu4eHne OTBETCTBEHHOCTU NpoaaBua (MCMOMHUTENS, U3rOTOBUTENS) NO obA3aTensLcTBam,
NPUHATLIM €ro NpeacTaBUTENAMU;

10) yctaHoBneHue ob6s13aHHOCTM NOTpPedbuTensa BbINOMHUTL BCe 0Osi3aTenbCTBa B Criyyae, ecnu
npoaaseL (MCNOMHUTENb, N3rOTOBUTESb) HE BbINOMHNT CBOMX 00A3aTENbLCTB;

11) npegoctasneHue npoaasuy (MCNOMHUTENO, NMPON3BOAMTENIO) NpaBa nepeaasaTb CBOM npasa
n obasaHHOCTM MO AoroBopy TpeTbemy nuuy 6e3 cobniogeHuss Hopm [paxgaHcKoro kogekca
Pecnybnukn KazaxcrtaH o nepeMeHe nuu B 06513aTenbCTBe;

12) vHble ycnosus, Hapywawuwue u (Mnu) ywemnsawwme npaBa WM 3aKOHHble WHTEpEeCHI
notpedurenen.

3. Ecnu B pesynbTaTte NpMMEHEHMS YCITOBUIN A0rOBOPa, HapyLlaloLWmX 1 (Mnn) yLeMnaoLwmnx npaea
notpebutens, notpebutento HaHeceHbl YObITKM, OHWM OOMKHbI BO3MELLATbCS BUHOBHbLIM JTMLIOM B
nonHom oobeme.

4. MoTpebuTtens uMeeT NpaBO Ha BO3MeLLUEHME YObITKOB, HaHECEHHbIX eMy MpoAaBLOM
(ucnonHMTENEM, U3rOTOBUTENEM) B CBSI3M C UCMONb30BaHWEM MOCIEAHUM MPENMYLLECTB CBOEro
MONOXEHWS.

5. Jliobon 3aknoyeHHbIn Mexay nNpogaBLOM (MCNOSTHUTENEM, U3roTOBUTENEM) U noTpebutenem
AOroBOp O npodaxe TOBApOB, BLINOMHEHUM paboT, okaszaHMM yCnyr OOIMKEeH codepaTb YeTKO
chopMynUpoOBaHHbIE M UCKMOYalLWne OBOsikOe TONMKOBaHME YCNoBuUSA, He Tpeldywowme ansa mx
NOHUMaHMSA cneumanbHbIX 3HaHWUN.

Cratbsa 9. NMpaBo noTpebutenen Ha npocBeLleHue B cpepe 3aWuTbl NpaB noTpedutenen
CtaTtbs 9 nanoxeHa B HoBoun pefakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio oT
08.04.2016 r.) (noanexut BBeaeHUo B gencrteme no ucredeHmn 10 (gecatn) kaneHgapHbIX gHen
nocre nepeoro opuumansHoOro onybrMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasaga” ot 26.04.2016 r. Ne 78(28204)

MpaBo noTpebutenen Ha npoceeLleHne B cdepe 3awuTbl NpaB notpedbutenen obecneunBaeTcs
NnocpeacTBOM BKITHOYEHUS COOTBETCTBYIOLMX TPeOOBaHMI B rocyAapCTBEHHbIE 06Leoba3aTenbHbIe
cTaHgapTbl obpasoBaHus n obpasoBaTenbHbIE NMPOrpaMMbl, @ Takke NOCPEeaCTBOM OpraHusauum
CUCTEMbI MHPOPMMPOBaHMs noTpebutenen o6 nx npasax n 0 HeOBXo4MMbIX AENCTBUSAX MO 3aLLnTe
3TUX npas.



CraTtbsa 10. MpaBo noTpebuTtenen Ha nonyvyeHne nHcpopmaumm o ToBape (pabore, ycnyre), a
Takxe o npoaasue (M3roTtoBuTene, UCNonHuTene)

1. MoTpebutene wumeeT NpaBO Ha MOMy4YeHMEe MOMHOW, [OOCTOBEPHOW U CBOEBPEMEHHOWN
nHdopmauum o ToBape (pabote, ycnyre), a Takke O npogasue (M3roToBUTENE, UCMOMHUTENE) B
COOTBETCTBUMN CO CTaTben 25 HacTosALero 3akoHa.

2. Ecnu npepocTtaBneHne HenomnHou, He4OCTOBEPHOM N HECBOEBPEMEHHOW MHGOpMaLUK O ToBape
(paboTe, ycniyre), a Takke o npoaasLe (M3roToBUTENE, UCNONHUTENE) NOBMNEKIO:

npunobpeteHne ToBapa (paboThbl, ycnyrn), He obnagatwouwero HeobxoguMmbiMu noTpebutento
CBOWCTBaMMW, OH BMNpaBe pacTOprHyTb AOroBOp M NoTpeboBaTb BO3MELLEHUS NMPUYMHEHHBIX eMy
yObITKOB;

HEBO3MOXHOCTb WCMNONb30BaHNA npuobpeTteHHoro ToBapa (paboTbl, ycnyrm) no HasHayYeHwuto,
notpebutens BnNpase notpeboBaTb NpeaoCTaBNeHNa B TedeHue Tpex KaneHaapHbIX AHEW CO OHSA
npuobpeTteHns ToBapa (BbINOSIHEHMS paboTbl, OKa3aHUA yCcnyru) Hagnexatiien nHpopmaummn. Ecnu
WHpopMauusa B yKasaHHbI CpOK He ByaeT npepoctaeneHa, notpebutens BrnpaBe pacTOPrHyTb
A0orosop u notpeboBaTtb BO3MELLEHNSA MPUYMHEHHBIX eMY YObITKOB;

NPUYMHEHWE Bpea >XMU3HW, 300POBLI0 U (UMW) MMYLLLECTBY NOTpebutens, oH Bnpase NpeabaBuTb
npogasuy (M3roToBUTENO, UCMOMNHUTEN) TpeboBaHUs, NpeaycMOTpeHHble cTaTbsmMu 16 n 31
HacTosLero 3akoHa.

CraTtba 11. [paBo noTpebuTtenen Ha npnobpeTeHme 6esonacHoro Toeapa (paboTbl, ycnyru)
Cratbs 11 nanoxeHa B HoBou pegakummn 3akoHa PK ot 29.10.2015 r. 376-V (cM. pegakumio oOT
29.12.2014 r.) (n3meHeHne BBogutcs B genctene ¢ 01.01.2016 r.)

MoTpebuTtenb MMeeT nNpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) Npyu yCTAHOBMNEHHbIX YCIOBUSAX
ero MCMNonb30BaHUA, XpaHEeHWsi, TPAHCMOPTUPOBKN U yTunM3auun 6bin 6esonaceH Ans XW3HW,
340poBbs 1 (MNK) MMYLLECTBa NOTPEBUTENS, OKpYKatoLLen cpeapbl. TpeboBaHus, KOTOPbIE OOKHbI
obecrneunBatb ©Oe3onacHocTb ToBapa (paboTbl, ycnyrn), 4ABNATCA ob6A3aTenbHbIMU - U
yCTaHaBNMBAKOTCA B COOTBETCTBUM C 3akoHogatenbcTBOM Pecnybnuvkm KasaxctaH B obnactu
TEXHUYECKOro perynmpoBaHus.

CraTtbsa 12. lNpaBo noTpebuTenen Ha cBO6GOAHLIN BbIGOP TOBapa (paboTbl, ycnyru)

MoTpebutene uMeeT NpaBo Ha cBOGOAHBLIM BbIOOpP TOBapa (paboTbl, YCNyrn), He U3bATOrO U3
rpaxkgaHckoro obopoTta unu He orpaHn4yeHHoro B obopoTe, B yaobHoe 4N HErO BPEMS C y4ETOM
pexuma paboTbl npoAaasua (M3roToBUTESNS, UCMONHUTENS).

CraTtbsa 13. MpaBo noTpebuTenen Ha Hagnexaiee Ka4ecTBo ToBapa (paboTbl, ycrnyru)

1. Ecnu B ycTaHOBNEHHOM 3akoHoaaTenbCcTBOM Pecnybnunkmn KasaxctaH nopsgke npegyCcMoTpeHbl
oba3aTenbHble TpeboBaHNA K kKadecTBy ToBapa (paboThbl, ycnyrn), notpebutens MMeeT NpaBo Ha
nony4yeHune Toapa (paboTbl, ycnyru), COOTBETCTBYHOLLETO 3TUM TpeboBaHUAM.

2. MoTpebutenb MMeeT NpaBo Ha NPOBEPKY KayecTBa, KOMMNIIEKTHOCTH, Beca, 0Gbema, KONM4ecTsa,
pa3mepoB NpuobpeTaemoro ToBapa (paboThl, yCryr), Ha NpoBeaeHUe B ero NPUCYTCTBUU NPOBEPKU
CBOMCTB MINN OEMOHCTpauuy NpaBuibHOrO U 6e3onacHoro UCrosib3oBaHUs ToBapa, eCrin 3TO He
UCKIIOYEHO BBUAY XapakTepa ToBapa.

3. Ecnn noTtpebutens npu 3aknyMeHUn OoroBopa  MOCTaBuM B M3BECTHOCTb Npogasua
(ncnonHMTENsa) O KOHKPETHbIX Lenax npuobpeteHns Toeapa (BbIMNOMAHEHWA paboTbl, OKa3aHus
ycrnyrm), OH MMeeT npaBO Ha nonydeHne ToBapa (paboTbl, yCcnyrn) Hagnexawiero KadecTsa,
NPUrogHOro Asns UCNONb30BaHNA B COOTBETCTBMM C 3TUMM LIENAMM.

4. Tpun npogaxe ToBapa nNo obpasuy n (unun) onncaHnio NOTpebutTens MMeEeT NpaBo Ha NosnyYyeHue



TOBapa, KOTOPbI COOTBETCTBYET 06pasuy v (Mnun) onnucaHuio.
Cratbs 14. NpaBo noTpebutenen Ha 06MeH Unu Bo3BpaT ToOBapa Hagnexallero kayecrsa

1. MNMokynaTenb BNpaBe B TeyeHMe YeTblpHagUaTM [OHEeM C MOMeHTa nepefayn emy
HEenpoaOBOSIbCTBEHHOIO TOBapa, ecnu 0Oonee ANUTENbHbIN CPOK He O0ObSABMNEH NPOoAaBLIOM
(n3roToBUTENEM), OOMEHSATDL KYNJIEHHbIN TOBAp B MECTE MOKYNKN UMK MHbIX MeCcTax, 00bABNEHHbIX
npogasLOM (M3roTOBUTENEM), Ha aHanorn4yHbliA TOBaAp ApYyroro pasmMmepa, dopMbl, rabaputa,
dacoHa, pacuBeTKn, KOMMAnekTaumm n Tomy nogobHoe nnbo Ha Apyron ToBap NO COrnalleHuto
CTOPOH, NPOn3Beas B Crlydae pasHuLbl B LLleHe HeOBXoaMMbIN NepepacyeT ¢ NPoaaBLOM.

MyHKT 1 mn3noxeH B HoBoW pedakunm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio oT
08.04.2016 r.) (noanexut BBeAeHUo B aencrteme no ucreveHmn 10 (gecatn) kaneHgapHbIX gHEN
nocne nepeoro onynanbHOro onyonmnkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)
O6MmeH nponsBoauTcst B COOTBETCTBUM co cTaTben 30 HacTosiwero 3akoHa.

2. lMpwn oTtcyTcTBMM Heobxoammoro anst obmeHa ToBapa y npogasua (M3rotToBUTENs) NokynaTtenb
BMpaBe BO3BpaTUTb NPpMOOpPETEHHbIN TOBap npoAaBLy (M3roTOBUTEMD) U NOSYYUTb yNnavyeHHyto 3a
HEro JEeHEeXHy CyMMy.

3. MectoM oGmeHa unuM Bo3BpaTa ToBapa SABNSAETCA MECTO MOKYMKW ToBapa, €Crivu WHOe He
NpPeayCcMOTPEHO AOrOBOPOM.

CraTtba 15. paBo noTpebuTenen B criyyae npoaaxu ToBapa HeHagnexallero Kayecrtsa

1. MoTpebuTtenb, KOTOPOMY NpoAaH ToBap HeHaaneXxallero kayecTBa, ecrnv ero HeJocTaTku He
GblNM OroBOPEHbI NPOAAaBLIOM, BripaBe No cBoeMy BbiGopy noTpeGoBaTh:

1) copa3mepHOro yMeHbLLIEHMS1 NOKYMHOW LiEHbI;
2) ©e3B03Me3HOro ycTpaHeHnsa HegocTaTKoB ToBapa.

B cnyyae, korga npogaBsel, ToBapa HeHaanexalero KayectBa He SBMSETCA ero U3rotoBuTenem,
TpeboBaHuSA, yka3aHHble B MOAMYHKTaX 2), 4) 1 5) HAacTosALWeEro nyHKTa, Moryt ObiTb NnpeabaBneHbl
no BbIGOPY NokynaTtens kK npogasuy NMbo K N3roToBUTENIO;

3) BO3MeLLEeHMS CBOMX PacxodoB Ha yCTpaHeHMe HeJoCTaTKoB TOBapa,;
4) 3aMeHbl Ha TOBap aHanornM4yHom mapku (Moaenu, apTukyna);

5) 3aMeHbl Ha TakoW >xe ToBap APYyron mapku (Mogenu, apTukyna) C COOTBETCTBYHOLIUM
nepepac4yeToM MOKyrnHOW LieHbl;

6) pacTopXXeHus JoroBopa v Bo3BpaTa ynnadyeHHoN 3a ToBap AEHEXHOW CyMMbI.

MpaBoO Ha BO3MELLEHME MNPUYUHEHHbLIX YOBLITKOB OCTaeTcsa 3a noTpebuTenem Hes3aBUCMMO OT
Bbl6paHHOro UM TpeboBaHUs!, ykadaHHOro B NoANyHKTax 1) - 6) YacTn NepBON HACTOALLErO MyHKTA.

2. TpeboBaHus, ykazaHHble B NyHKTe 1 HaCTOsILLEN cTaTbl, NOTpebuTens Bnpase NpeabsBUTbL MO
MECTY MOKyMKu ToBapa, eCfim MHOe He NpeayCMOTPEHO JOrOBOPOM.

3. MoTtpebutens Bnpaee npeabsBuTb TPebOBaHUS, yCTAHOBMEHHbIE MYHKTOM 1 HAacTosILLEen cTaTbi,
NP1 YCroOBMK, YTO OHN OOHapYXXeHbI B CPOKU, YCTAHOBIEHHbIE HACTOSILLIMM 3aKOHOM.

Cratbsa 16. lpaBo noTpebutenem Ha BoO3MeLleHME B NMONIHOM o6beme yOLITKOB (Bpepa),
NPUYMHEHHbIX UX XXWU3HW, 30O0POBbLI0 U (MUNTN) UMyLLECTBY BCreACTBUE HeJOCTaTKOB TOBapa
(paboTbl, ycnyru)



1. MNoTpebutens MMeeT npaBO Ha BO3MelLleHME YObITKOB (Bpeda), MPUYUHEHHBIX €ro XU3HW,
3[00POBbI0 U (UNIN) UMYLLIECTBY BCNEACTBNE KOHCTPYKTUBHbIX, PELLENTYPHbIX UM UHbIX HE4OCTaTKOB
ToBapa (paboTbl, ycnyru), B NosIHOM obbeme.

2. lNpaBo TpeboBaTb BO3MeELLlEHMS YObITKOB (Bpeda), MPUYMHEHHbIX BCREACTBME HeLOCTaTKOB
ToBapa (paboTbl, ycnyru), npuaHaeTcsa 3a NobbiM noTpebutenem He3aBUCUMO OT BUHbI NpoAaBLa
(n3roToBUTENS, UCNONHUTENS) U OT TOFO, COCTOSAS TN OH C HAM B AOrOBOPHbIX OTHOLUEHMSAX UMW HET.

Crtatba 17. Cpoku npeabsABneHusi noTpebuTtenem Tpe6oBaHUN B OTHOLUEHUM HEAOCTaTKOB
ToBapa

1. B oTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH CPOK rOAHOCTW, MNOTpPebuTenb Brpase
npeabsBUTb TpeboBaHMA 0 HegocTaTkax ToBapa, eCrv OHU OBHapYXKeHbI B TEYEHNE CpoKa rO4HOCTH
ToBapa.

2. Ecnu Ha TOoBap ycTaHOBEH rapaHTUNHLIN CPOK, NOTpedbuTenb Bnpaee npeabsasuTb TpeboBaHms,
CBsI3aHHble C HepocTaTkamMuM ToBapa, Npu OOHapy)XeHMM HeOoCTaTKoB ToBapa B Te4veHue
rapaHTMNHOrO CpokKa.

MMyHKT 2 mn3noxeH B HoBoW pepakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cm. pegakuuio ot
08.04.2016 r.) (noanexut BBeAeHUO B Aencrteme no ucreveHnn 10 (gecatn) kanengapHbiX gHEn
nocrne nepBoro ouumansHoro onybriMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon raseTe "KasaxcraHckas Npasaa" ot 26.04.2016 r. Ne 78(28204)

FapaHTUIHBIA CPOK HAYMHaET UCYUCNATLCA C MOMEHTa nepeaayn ToBapa NokynaTteno, ecrnv nHoe
He NPeayCMOTPEHO JOrOBOPOM.

Ecnu Ha ToBap He yCTaHOBMEH rapaHTUNHbBIN CPOK UK CPOK rOAHOCTU, TpeboBaHus, CBA3aHHbIE C
HeJocTaTkamu ToBapa, MOryT ObITb NpeabsiBNeHbl NOTpebuTenemM nNpu ycnoBmmn, YTO0 HEAOCTATKN B
npogaHHom ToBape ObinyM OOHapyXeHbl B npegenax ABYX NeT CO OHA nepegayn ToBapa
notpebutento, ecnun 6onee ANUTEnNbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOA4ATeNLCTBOM Pecnybnvkm
KasaxcTaH unm JoroBopom.

B cnyyasix, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHbBIA CPOK COCTaBIISIET MEHEE OBYX IeT U
HegocTaTKnm ToBapa OOHapyxeHbl noTpedbutenem Mo UCTEeYEHUUM rapaHTUMHOIO CpoKa, HO B
npegenax AByx NeT CO OHA nepefadnm ToBapa notpebutento, npopasel, (M3roToBUTEMNb) HeceT
OTBETCTBEHHOCTb, €Cfn NoTpedbuTenb OOKaXeT, YTO HeJOCTaTKM TOBapa BO3HUKIM OO nepegayu
ToBapa noTpebuTento nnmn No NpUYNHaM, BO3HUKLLMM 4O 3TOrO MOMEHTA.

Ecnn nHoe He npedycMOTPEHO [OOrOBOPOM, rapaHTUMHbLIA CPOK Ha KOMMMEKTylllee uagenuve
cyMTaeTCcsl paBHbIM rapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenue W HadMHaeT WucTekaTtb
OOHOBPEMEHHO C rapaHTUHBIM CPOKOM Ha OCHOBHOE U3aernue.

Mpw 3ameHe ToBapa (KOMMMEKTYIOLWEro M3aenusl) rapaHTUNHBLIA CPOK UCYUCNSETCS 3aHOBO, ecru
MHOE He NpeayCMOTPEHO JOrOBOPOM.

B cny4yae, korga Ha KoMnnekTyoLwee nsgenue n cCoCTaBHyro YacTb ToBapa B 4OroBoOpe YyCTaHOBIEH
rapaHTUNHbIA CPOK MEHbLLEN NPOAOIPKUTENBHOCTU, YEM rapaHTUNHLIA CPOK HA OCHOBHOE n3aenue,
notpebutens BrnpaBe npeabsaABUTb TpeboBaHWA O HegocTaTKax KOMMIIEKTYHOLWEro u3genus u
COCTaBHOM 4acTu ToBapa npu MX OBHapyXeHUUM B TeYEeHWEe FapaHTUMHOIO CpOKa Ha OCHOBHOE
nsgenve.

Ecnn Ha komnnekTywowee wusgenue B AOrOBOPE YCTAHOBMEH rapaHTUMHBIA CPOK BornbLluen
NPOLOIMKUTENBHOCTN, YEM TapPaHTUMHBLIN CPOK Ha OCHOBHOE wu3genue, notpebutens Brpase
npegbasuTb TpeboBaHMss O HegoCTaTKax ToBapa, €Crv He4OCTaTKM B KOMIMMEKTYOWEM U3genuu
oBGHapyXeHbl B TEYEHWE rapaHTUMHOIO CPoKa Ha HEero, He3aBMCUMO OT UCTEYEHUSI FapaHTUNHOMO
CpoKa Ha OCHOBHOe usgenve.

MNpu Nnpoaaxe ToBapoB Mo o6pasuam, no noyte, NyTeM 3MEKTPOHHON TOProBMu, a Takke B cryyasx,



€CNn MOMEHT 3aKITo4EHNs OroBopa Kynnu-npogaxm 1 MOMEHT nepegayn ToBapa noTpedbuTtento He
coBnagaoT, rapaHTUMHBLIN CPOK NMBO CPOK ANSA BbIABMEHUS HEQOCTATKOB TOBapa UCHUCNSETCS CO
OHS nepefayn (OOCTaBKM) ToBapa MNOTpebuTento, a ecnu ToBap HyXOaeTcd B crneuvanbHOn
yCTaHoBKe (NogKM4YeHN) nnu cbopke, - Co AHA ero ycTaHOBKM (MOAKNOYEHNs) nnm coopkn. Ecnu
notpebutens NUWeEH BO3MOXHOCTM WUCNONb30BaTb TOBap MO o6CTOATENbLCTBAM, 3aBUCALUMM OT
npojasua (M3roToBUTENS), rapaHTUNHBIA CPOK NIMBO CPOK AN1S BbISABMEHUS HEAOCTATKOB TOBapa He
ncumncnseTcs Ao YCTpaHeHust npodaBuoM (M3roToBuTenemM) Takux obctoaTensctB. Ecnn geHb
nepegaym (OoctaBkKM), yCTAHOBKM (MOAKNIOYEHUS) U COOpKM ToBapa, YCTPaHEeHUs 3aBUCALLUX OT
npogasua 06CToATENbCTB, BCNEACTBME KOTOPbLIX NOTPEBUTENDL HE MOXET UCMNONb30oBaTb TOBAp Mo
Ha3Ha4YeHuto, onpeaenuTb HEBO3MOXHO, 3TOT CPOK UCHUCIISETCA CO AHS 3aKMiYeHus gorosopa
Kynnn-npogaxu.

Ecnv OeHb nepefayn YCTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCHUCNAIOTCA CO OHA W3rOTOBMEHMUS
ToBapa.

Ecnn B pnate n3rotoBneHus TOBapa YyKa3aHbl TOJIbKO MecALl U roa uin rog n3rotoBrieHnsA ToBapa,
AHEM ero N3roToBfEHUs1 CHNTAETCS COOTBETCTBEHHO NOCNeaHNN OeHb Mecsiua unu roga.

3. Cpoku, ykasaHHble B HACTOsILLEN cTaTbe, JOBOAATCA A0 CBeAeHUs noTpebutensa B Hopmawumm
O TOBape, NpeaocTaBnsieMon NoTpeduTento B COOTBETCTBUM CO CTaTben 25 HacTosLwero 3akoHa.
Cratbs 17 pononHeHa nyHkTom 3 B cooTtBeTcTBUM ¢ 3akoHom PK ot 21.04.2016 r. Ne 504-V
(mnopnexuTt BBeaeHuo B aencteme no uctedyeHmn 10 (gecatn) kaneHaapHbIX AHEN Nocre nepBoro
odumumanbHOro onyonnMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KazaxcraHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

Cratbsa 18. [paBo noTpedbutena Ha nony4vyeHuwe y npoaasua (M3rotoBuUTens, UCNONHUTENA)
AOKYMeHTa, noarBepxaawwero ¢akt npuobpeteHns ToBapa (BbINONHeHUs paboThbl,
oKasaHus ycnyru)

MoTpebuTtenb nmeeT NpaBo Ha Nony4YyeHue y npoaasLa (M3roTOBUTENS, UCMNOSNTHUTENS) 4OKYMEHTA,
nogTeepxaarLero gakT npuodbpeteHnsa Toeapa (BbINONHEHUST paboTbl, OKa3aHUsa ycnyru).

OtcyTcTBME Yy nOTpebuTens AOKyMeHTa, noaTeepXxparowero ¢akt npuobpeTeHns ToBapa, He
NUWIAeT ero npaBa CCbiaTbCA Ha CBUMAETENbCKME MOKa3aHus, a TakkKe AOKYMEHTbl U gpyrue
cpeacTBa AoKasbiBaHWs, B TOM yucne oTo- un (Mnv) Bugeodunkcaunio, B noarsepxaeHne gakra
npnobpeTeHns ToBapa.

YacTb BTOpas ctatbn 18 mnanoxeHa B HoBown pefakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cm.
pepakumio ot 08.04.2016 r.) (nognexuT BBedeHUO B genctBme no uctedeHun 10 (gecatu)
KaneHgapHbIX AHEen nocrne nepeoro ouumanbHoro onyonmkoBaHms)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcraHckas Npasaga” ot 26.04.2016 r. Ne 78(28204)

Cratbsa 19. lpaBo noTpebuTens Ha npeabABNEHUE NPeTEeH3UU K MHULUuaTopy (opraHmsaTtopy)
Urp no KayecTBy ToBapa (paboThl, ycnyru), nepeaaHHoro (BbINnofIHEHHOW, OKa3aHHOW) B Buae
BbIUrpbliLlla

WHuumatop (opraHmsaTtop) urp B TedeHve ABaguaTtv KaneHaapHbIX AHEN AOSMKEH y4OBMEeTBOPUTb
TpeboBaHna notpebutens nytem obpalieHus K npogasuy (M3roTOBUTENIO, WUCMOMHUTESND) MO
yCTpaHEHM0 HeJoCTaTKoB ToBapa (paboThbl, ycrnyrn), ecnv He JoKaXeT, YTO HeaoCTaTKu B ToOBape
(paboTe, ycnyre) BO3HUKNM nocne wux nepegaydn (BbIMNOSIHEHUS, OKasaHus) noTpedbutento
BCNeACTBME HapyLeHus noTpebutenem npasBui Mofb30BaHMS TOBAPOM UIM €ro XpaHeHust nnbo
OENCTBUN TPETbUX NUL, UNN HENPEOLOSIMMOW CUTbI.

CraTbs 20. NpaBo noTpebuTenen Ha cosgaHue obLWeCTBEHHbIX 00 beaHEeHU NnoTpeduTenen

MoTpebutenn BnpaBe o0beAUHATLCA Ha OOOPOBONBHOM OCHOBE B OOLLECTBEHHbLIE 00BbEeAMHEHUS
notpebutenen.



Cratbs 21. [lpaBo Ha Bo3MeLleHUe MopasibHOro Bpeaa

MopanbHbin  Bped, NPUYUHEHHbIM NOTpebuTenio  BCMNeACTBME  HApPYLWEHWs  NPOoAaBLIOM
(n3rotoBUTENEM, MWCMNOMHUTENEM) €ro MnpaB W 3aKOHHbIX WHTEPEcoB, NPeayCMOTPEHHbIX
3akoHogatenoctBoM Pecnybnukn KasaxctaH o 3awmte npaB noTtpebutenen, noanexuT
BO3MELLEHMNIO MNP  HanNnuMM BMHbI NpodaBua (M3roTOBUTENS, WUCNOMHUTENS) B pasmepe,
onpegensieMom CyaoM, €cnu WMHOe He npeaycMoOTpeHo 3akoHamu Pecnybnvkm KasaxcraH.
CwmoTtpute: HopmaTtueHoe noctaHoBneHne BepxosHoro Cyaa PK o1 27.11.2015 . Ne 7

CraTtbsa 22. lNpaBo noTpedbuTenen Ha 3awmUTy NpaB U 3aKOHHbIX UHTEPECOB

Crtatbs 22 nanoxeHa B HoBon pegakumm 3akoHa PK o1 17.11.2014 r. Ne 254-V (cMm. pegakumio ot
07.11.2014 r.) (noanexut BBeAeHUO B aencrteme no ucreveHnn 10 (gecatn) kaneHgapHbiX gHEN
nocne nepBoro ouumansHoro onybsiMkoBaHus)

Ony6bnukoBaHo B PecnybnukaHckon rasete "KasaxctaHckasa [Npaega" ot 19.11.2014 r. Ne 226
(27847)

3awmTa npaB 1 3aKOHHbIX MHTEPECOB NOoTpebuTenen ocyLLecTBNsSeTCs B npegenax komneTeHunm
COOTBETCTBYIOLLUMMY rOCYAapCTBEHHbIMW OpraHaMu, CyaoM u apbuTtpaxem.

YacTb nepBas ctaTbh 22 nanoxeHa B HoBon pegakumm 3akoHa PK ot 08.04.2016 r. Ne 489-V (cm.
pegakunio ot 27.11.2015 r.) (nognexut BBedeHWO B AencTBve no uctedeHun 10 (oecstu)
KaneHgapHbIX gHen nocrie nepeoro ouumanbHoro onybrmMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckomn raseTe "KazaxctaHckas [Npasga” o1 09.04.2016 . Ne 67 (28193)

MoTpebuTtenb BnpaBe obpawiaTbCa C NpeTeH3Men K npogasuy (M3roTOBUTENO, WUCMOMHUTENHO)
ToBapa (paboTbl, ycnyrn) 06 ycTpaHeHUN HapyLUEHU NpaB 1 3aKOHHbIX MHTEPECOB M BO3MELLEHUN
noTpedunTento NPUINHEHHOIO 3TUMM HapyLLEHNAMM YObITKa (Bpeaa) B 4OOPOBONILHOM NOpsKe.

Ecnn B TeyeHue pecsatn kaneHaapHbIX AHEW npoaasey, (M3roToBUTENb, UCMOMHUTENbL) He AdacT
OTBETa Ha MPETEeH3U0 UMM OTKaXeTCA YCTPaHUTb HapylleHUss U BO3MECTUTb B LOOPOBOSIbHOM
nopsigke NPUYUHEHHbIN YObITOK (Bpen), noTpedbutens Bnpase obpatnTtbCs B Cya,.

MnaBa 4. NMpaBa n o6sa3aHHOCTM NpoAaBua (M3roToBUTENs, UCNOJTHUTENS)

Ctatba 23. [paBa un o6s3aHHOCTM npoaaBua (M3roToBUTENsl, WCMNOSIHUTENs) Mo
YCTaHOBJIEHUIO rapaHTUMHOrO CpokKa

Crtatbs 23 nanoxeHa B HoBon pefakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio oT
08.04.2016 r.) (noanexut BBeAeHUO B aencrteme no ucreveHnn 10 (gecatn) kanengapHbiX gHEN
nocrie nepeoro ouumanbHOro onybMKkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KasaxcraHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

1. UsrotosBuTenb (MCNOMHUTENL) BripaBe ycTaHaBnvBaTb Ha ToBap (paboTy, ycnyry) rapaHTUNHbLIN
CPOK, ecnv UHOe He ornpeaeneHo 3akoHoaaTenscTBoM Pecnybnvkun KasaxcraH, B Te4eHne KoToporo
B Crny4ae obHapyxeHus HegocTtaTka ToBapa (paboTbl, ycrnyrn) MarotoBuTenbs (MCNONHUTENb) 00a3aH
yaoBreTBopuTb TpeboBaHUA noTpebuTtens, ycTaHOBMEHHbIE HAaCTOALWMUM 3aKOHOM.

2. lNpopasey BrpaBe YyBENUYUTL TAPAHTUMHBLIN  CPOK, YCTAHOBIIEHHbLIN  W3rOTOBUTENEM
(ncnonHuTEenem), HoO He BNpaBe yMeHbLUaTb ero.

3. MNpoaaseL, (M3roToBUTENDb, MCMOMHUTENL) BNpaBe MNpPUHATL 00s3aTenbCTBa B OTHOLUEHUU
HeJoCTaTKoB ToBapa, OBHApPYXEHHbIX MO WCTEYEHUW rapaHTUNHOrO Cpoka (JONONHUTENbHOE
06a3aTeNnsLCTBO).

CopepxaHue pgononHUTENbHOro obss3aTenbCcTBa  U3rOTOBUTENSA, CPOK OENCTBUS  Takoro
obAsaTenbcTBa M MOPAOOK OCYLIECTBMEHMA noTtpebutenem npas Mo Takomy obs3aTenbcTBy
onpegensaiTca NPogaBLOM (M3roTOBUTENEM, UCMOMNHUTENEM).

4. lMpopaeeLl 06513aH YCTaHOBUTbL Ha TOBApP rapaHTUNHBINA CPOK, ECIIN U3roTOBUTENb (MCMOMHUTEND)
He BbIMOMHUN NPeayCMOTPEHHYo 3akoHogaTenbcTBoM Pecnybnmkn KazaxctaH 0653aHHOCTb MO ero



YCTaHOBKE Ui BbINOJNTHUIT €€ HeHaaneXxalwnm O6p330M.

5. MapaHTUItHOEe 06513aTENBLCTBO HE NPeKpallaeTcsi B Criydae HEBO3MOXXHOCTM BbINOSTHEHUSI TAKOro
obsizaTenbcTBa BBWOY OTCYTCTBUSE HEOOXOAMMbIX AN €ro  BbINOMHEHMS  MaTepuaros,
KOMMMEKTYIOLLMX UK 3anacHbIX YacTen.

CraTtbs 24. O653aHHOCTM NpoAaBLa (U3roTOBUTENSA, UCMONHUTENS)
Mpopgasey, (M3roToBUTESb, UCMONHUTENL) 065A3aH:

1) npepocTaBuTb MHOpPMaLWo O ToBape (paboTe, ycnyre), a Takke o Npogasue (M3roToBUTENE,
NCMNONHUTENE) Ha Ka3axCKOM U PYCCKOM SA3blKax;

2) obecneunTb 6e3onacHOCTb ToBapa (paboThbl, ycnyru);

3) obecneunTb cBOGOOHbLIN BbIGOP TOBapa (paboThbl, yCryrn);

4) obecneunTb Hagnexallee Ka4ecTBO ToBapa (paboThl, ycnyru);

5) obecneunTb 06MeH UnNmn Bo3BpaT ToBapa Kak HaAanexallero, Tak U HeHaanexallero Ka4ecTsa;

6) BO3MeCTUTb B MOMHOM obbeme yObITKM (Bped), MPUYMHEHHbIE >XWU3HW, 300POBbI0 U (MUnK)
UMyLLLeCTBY NOTpebuTENs BCneacTBne HegoCcTaTKoB ToBapa (paboTbl, ycnyru);

7) UMEeTb B HanM4MM KOHTPOSIbHO-KAaCCOBblE MaluMHbI B NOpsiAKe U cryyasix, npeayCcMOTPEHHbIX
HarnoroBbIM 3aKoHoaaTenbLcTBoM Pecnybnuku Kasaxcra;

8) pasmellaTb B MECTE HaXOXOEeHUA KOHTPOSbHO-KaCCOBbIX MaLUMH MHPOPMALMIO Ha Ka3axCKOM U
PYCCKOM fA3blkax O HEODXOAMMOCTM NONyYeHUs NOTPedUTENEM KOHTPONBHOMO (TOBAapHOro) Yeka u o
ero npase obpaTuTbCA B OpraH rocyapCTBEHHbIX OOXOAOB (C yka3aHMem Homepa TernedoHa
COOTBETCTBYHLLEro oOpraHa roCyfapCTBEHHbIX [OXOAOB) B Criyyae HapyleHus nopsiaka
NPUMEHEHNSA KOHTPOJSTbHO-KACCOBbIX MaLLVH;

MognyHKT 8 nanoxeH B HoBown peaakumm 3akoHa PK ot 07.11.2014 r. Ne 248-V (cMm. pegakumio ot
13.01.2014 r.) (nognexuT BBEOEeHUIO B AenCTBME Mo uctedeHun 10 (oecsatu) kaneHgapHbIX OHEN
nocrne nepBoro opuumansHoro onybrmkoBaHus)

Ony6bnukoBaHo B PecnybnukaHckon rasete ,KasaxctaHckas npasga” ot 08.11.2014 r. Ne 219
(27840)

9) obGecrneuntb HanuMuve Yy U3MYECKOro nuua, HEenoCPEACTBEHHO  OCYLLECTBMSAIOLWErO
AeATeNbHOCTb MO Npoaaxe TOBapOB (BbIMONHEHMIO PaboT, OKa3aHWUIO YCIyr), HAarpy4HOW KapTOYKM
(Gengxka) ¢ ykasaHvem ero pamMunun, UMeHn u otyecTBa (MpU ero Hanuuumn) u cobnogeHne UM
CaHWTapHbIX NPaBu U TMMIMEHNYECKUX HOPMaTUBOB;

10) npn npogaxe ToBapa (BbINOMIHEHUM paboTbl, OKasaHMM YCNyrM) BbldaTb OOKYMEHT,
noareepxgatoLwwmin pakt npnobpeteHns ToBapa (BbINOMHEHUS pabOoTbl, OKa3aHUs yCcryrn);

11) cobntogatb 3asBfEHHbIN peXumM paboTbl;

12) BbINONHATbL MHble TpeboBaHWs, NPeayCMOTPEHHbIE HACTOSALWMM 3aKOHOM U MHBIMWU 3aKOHaMK
Pecnybnuku KaszaxctaH.

Mpopasel (M3roToBUTENMDL) 065A3aH YKa3bliBaTb CTOMMOCTb ToBapa, 0POPMIEHHOrO APSbIKOM LEH,
BbICTaBfIEHHOrO BO BHYTPEHHUX W BHELUHWX BUTPUHAX TOProBoro obbekTa, B TeHre, a Takke
obecneunTb yCroBusa XxpaHeHns ToBapa.

YacTb BTOpas ctaTtbu 24 nsameHeHa B cootBeTcTBUM € 3akoHoMm PK ot 08.01.2019 r. Ne 215-VI (cm.
pepakumio oT 28.12.2018 r.) (m3meHeHune BeoanTca B aencteme ¢ 21.01.2019r.)

N3rotoBuTenb (McnonHuTenb) 06513aH ykasbiBaTb CTOMMOCTb paboT M ycnyr B TeHre B MMCbMEHHOM



BMAe.
YacTtb TpeTbs cTaTbu 24 nameHeHa B cootBetcTBum ¢ 3akoHoM PK ot 08.01.2019 r. Ne 215-VI (cm.
pepakumio oT 28.12.2018 r.) (m3meHeHune BeoanTca B gencteme ¢ 21.01.2019r.)

N3roToBuTENb 06513aH YyCTaHaBNMBaTb CPOK FOAHOCTU, CPOK XpaHeHWs ToBapa.

MpogaBeL, B 9MEeKTPOHHOW TOProBre nepeq 3akniovyeHuem [OOoroBopa Kynnu-npogaxu obssaH
npegocTaBnTb NOTpebUTENo NHopMaumo o npoLeaype onnaTtbl ToBapa M ero CTOMMOCTMU.
CtaTtbsa 24 gononHeHa vacTbio naTon B cootBeTcTBUM ¢ 3akoHoM PK ot 02.04.2019 r. Ne 241-VI
(n3meHeHmne BeoanTtca B aenctene ¢ 14.04.2019r.)

MpopaseL (n3rotoButenb) obs3aH npodatb, a NoTpebuTenb BnpaBe KynuTb TOBaAp COrfnacHo
yKa3aHHOW CTOMMOCTW, OGPOPMISIEHHOM SAPJSILIKOM LIEH, BbICTABMEHHbIM BO BHYTPEHHUX U (MNK)
BHELLIHUX BUTPUHAX TOProBoro obvekra.

CrtaTtba 24 pononHeHa YacTtbio naTonm B cooTBeTcTBUM ¢ 3akoHom PK ot 21.04.2016 r. Ne 504-V
(nopnexuTt BBeadeHMo B aencteme rno ucredeHmn 10 (oecatun) kaneHgapHbIX AHEN nocre nepBoro
odomumanbHOro onyonnMkoBaHus )

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasga” ot 26.04.2016 r. Ne 78(28204)

3anpelwaeTcsa npogaBuy  (M3rOTOBMTENIO, WUCMOMHUTEND), 3a  WUCKMOYEHWEM  Crlyvaes,
npeaycMoOTpeHHbIX  3akoHogaTenbcTBoM  Pecnybnukm  KasaxcTtaH, orpaHuMumBaTb Mpasa
noTpeduTtenen B OTHOLLEHUN NPUMEHEHNA (POTO-, BUOEOCHEMKN.

CtaTtbsa 24 pononHeHa YacTbio WecTton B cooTBeTCcTBMU ¢ 3akoHOM PK ot 21.04.2016 r. Ne 504-V
(noanexut BBeaeHno B gencreme no ucrevyeHmn 10 (aecatn) kanenHgapHbIX AHEN Nocre nepBoro
oduymansHoro onybnnkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

Crtatba 25. O6s13aHHOCTbL npoaaBua (U3roToBUTENSA, UCMONMHUTENA) NO NpeaocTaBfiEeHUIO
nHcopmauum o ToBape (pabore, ycnyre)

1. WHdopmaums o ToBape (paboTe, ycnyre) B o6s3aTenbHOM nopsigke A0MkKHa coaepxaTb:
1) HanmeHoBaHue ToBapa (paboTbl, ycnyrn);
2) Buabl 1 ocobeHHoCTU nNpeanaraemolx paboT (ycnyr);

3) 3HaK COOTBETCTBMA B Ccrydae, ecnu ToBap (paboTa, ycnyra) nognexuT npouenype
noaTBEPXKOEHNS COOTBETCTBMA TpeboBaHWSIM, YCTAHOBIIEHHbIM TEXHUYECKMMU perfiaMeHTamu,
AOKYMEeHTamMu No cTaH4apTu3aumm u UHbIMU OKYMEHTaMu;

MoanyHKT 3 n3ameHeH B cootseTcTBUM ¢ 3akoHOM PK oT 05.10.2018 r. Ne 184-VI (cMm. pegakumio ot
13.06.2018 r.)(nameHeHune BBogmtca B aencrame ¢ 11.04.2019r.)

4) cBefeHMs 06 OCHOBHLIX NMOTPebUTenbCKkMX CBOMCTBaxX ToBapa (paboTbl, ycnyru), 0 nNULLEBOWN,
Buonornyeckom n aHepreTMYecKom LEHHOCTM NPOAYKTa, a Takke CBeeHUs O NPOTUBONOKa3aHUSAX
ANA X NpUMEHEHNs Npu oTAerNbHbIX 3aboneBaHUAX B cnyyasx v nopsgke, npegycMoTPeHHbIX
3akoHogaTtenbcTBoM Pecnybnuku KaszaxcraH;

4-1) cBegeHnsa 06 OTHECEHMM NPOAYKLMM K OPraHNYeCcKon NpoayKLmMu, eCriiv OHa SIBMISIETCA TaKoOBOW
B COOTBETCTBMM C TpeboBaHUAMM 3akoHoaaTenscTBa Pecnybnukn KasaxcraH;

MyHkT 1 gononHeHa noanyHktoMm 4-1 B cootBeTcTBUM ¢ 3akoHOM PK ot 27.11.2015 r. Ne 424-V
(mognexuT BBEAEHUIO B AENCTBUE NO UCTeYeHN 6 (LLeCTn) MecsLIEB Nocsie NepBoro oonunanbHOro
onybrnMkoBaHus)

OnybnukoBaHo B PecnybnukaHckon rasete "KasaxcrtaHckas [Npasga" ot 01.12.2015 r. Ne 231
(28107)

5) cocTtaB TOBapa, B OTHOLLEHUN NPOAYKTOB NUTAHNS - CBEAEHNA O COCTaBE, B TOM YUCIIE O Hann4ymm
N KONn4ecTBe NULEBLIX 406aBOK, KOPMOB 1 KOPMOBbIX 400aBOK, BUONOrMYecKn akTMBHbIX 4O06aBOK
K NULLLe;



6) cBedeHWa O HanMuuMM B NPoAYKTax NMUTAHUS KOMMOHEHTOB, COCTOSALMX U3 (MNKN) MNOMNYYEHHbIX C
NPUMEHEHNEM reHeTUYeCKn MoaNMULIMPOBaHHLIX OPraHNM3MOB, B Clyyae, ecnv UX cogepxaHue B
TakoMm KomnoHeHTe coctasnsetr 0,9 n 6onee npoueHToB. Npn aToM cnosa "[aHHbIA NPOOYKT
COAEPXKUT TEeHEeTUYeCKn MOoaNMULNPOBaHHbIE OpraHM3Mbl" OOSMPKHbI YKa3blBaTbCs OTAENbHO
CTOSALLMM NpensioXeHneM, Ons YNakoBaHHbIX MPOAYKTOB - Ha sAphblke, ANA HeynakOBaHHbIX
NPOAYKTOB - Ha yKasaTensax o NpoaykTe;

7) TOBApHbLIN 3HAK N3rOTOBUTENS,;
8) cTpaHy npoucxoxaeHunsa ToBapa;

9) CTOMMOCTbL B TEHre 1 ycnosusa npmobpeTteHus ToBapa (paboTbl, ycnyrn);
MoanyHKT 9 nameHeH B cootseTcTBUM ¢ 3akoHoM PK oT 08.01.2019 r. Ne 215-VI (cMm. pegakumio ot
28.12.2018 r.) (nameHeHne Beoautcs B gencteune ¢ 21.01.2019r.)

10) HanunymMe nnu oTCyTCTBME rAPaAHTUNHOIO CPOKa;

11) pekoMeHaauuu Mo NPUroTOBNEHWIO MULLEBLIX NPOAYKTOB, €Cnv 3TO TpebyeTcs u3 cneunduki
TOBapOB;

12) paTy U MecTo U3roTOBIIEHUS, CPOK CNYXObl 1 (UNN) CPOK rOOHOCTU, U (MNN) CPOK XpaHEHUs
TOBapa, yKkasaHue YCMOBUW XpaHEeHUs ToBapa, €CNM OHW OTNM4YalTCs OT O6bIYHbLIX YCMOBUNA
XpaHeHUs COOTBETCTBYIOLLEro ToBapa nnbo TpebyloT cneuunarbHbIX YCIIOBUN XpPaHEHUs, a Takke
cBeeHVsi 0 He0BX0AMMbIX AENCTBUAX NOTPebUTENS No UCTEYEHUN YKa3aHHbIX CPOKOB Y BO3MOXHbIX
nocreacTBUAX NPU HEBBLIMOSTHEHUN TakUX OENCTBUN, €CNn ToBap MO UCTEYEHUN YKa3aHHbIX CPOKOB
npeacTaBnsaeT OnacHOCTb ANSA XU3HW, 340POBbA U (MNK) UMYLLLECTBA NOTPEBUTENS N OKpYXatoLLen
cpeabl UM CTaAHOBUTCS HENPUIOOHLIM A5 UCMOMNb30BaHNUS MO Ha3HAYEHMIO;

13) HanmeHoBaHMe (PUPMEHHOE HAMMEHOBAHME), MECTOHaxoXaeHue (lopuanvecknin agpec)
npoaasua (M3roToBUTENS, UCMOMHUTENS), MECTOHAXOXAEHMNE NHONBUAYATNbHOMO NpeanpuHUMaTens
UNn pUaNYeckoro nuua (ero dwunuana, NpeacTaBUTENbLCTBA), YNONTHOMOYEHHOrO NpoaaBLIOM
(n3roToBUTENEM) Ha MPUHATUE NPETEH3Un OT noTpedbuTens U NPOU3BOASLLErN0O PEMOHT W
TeXHU4eckoe obcnyxmBaHve ToBapa;

14) ykaszaHMe Ha KOHKpeTHOoe nuuo, KoTopoe OByaeT BhINONHATL paboTy (okasbiBaTb yCnyry), u
MHOPMaLUIO O HEM, ECINN 3TO MMEET 3HAYEHME UCXOAA N3 XapakTepa paboTbl (ycnyru);

15) ykasaHMe Ha wucnonb3oBaHWe OHOrpaMM, ayavoBM3yanbHOW 3anucyu Npu  OkasaHuu
pasBrekaTenbHbIX YCIyr UCMONHUTENSAMIN My3blKanbHbIX MPON3BEAEHWN;

16) BenuuuHy maccbhl (HeTTo), oObeM, KONMMYecTBo U (MNKM) KOMMMEKTHOCTb ToBapa (paboThl,
ycnyru);

17) cBeaeHWs 0 Ha3HaYeHUn 1 06 ycnoBuax 3ddpeKTUBHOro 1 6e3onacHoro NpUMeHeHUs Toeapa, a
TaKkKe VHble CBeOeHMsl, KOTopble B COOTBETCTBUM C 3akoHaMu PecnyGnuku KasaxcrtaH siBnstoTcs
obsazaTenbHbIMM  ANA  NpeacTaBneHns noTpebuTento nuGo NpeaycMOTPeHbl  [OrOBOPOM,
3aKIIOYEHHBIM MeXay noTpebutenem v NpoaaBLOM (M3roTOBUTENEM, UCTIOSNTHUTENEM).

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynotpebneHunm wmnu B HEM YCTpaHsnca
HegoCTaToOK, noTpebutento gomkHa ObITb npegocTtaBneHa WHdopmauuss o6 atom. B cnyvae
npuobpeTeHnss Takoro ToBapa CBEAEHMS O HanuuMmM HegocTaTka [OOMKHbl ObiTb YkasaHbl B
AOKyMEHTe, noaTeepxaatowemM akt npnobpeTeHus.

2. MNpopaeel (n3rotoBuTenb) 06543aH CBOEBPEMEHHO COObOLWATbL O HEMPOAOBOSILCTBEHHOM TOBape
Hagnexawero Kayectsa, He noanexawem obMeHy unu BO3BpaTy B COOTBETCTBUWU C MYyHKTOM 1
ctatbk 30 HacToALWero 3akoHa.

IMyHKT 2 n3noxeH B HoBou pepakuum 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio oT
08.04.2016 r.) (noanexut BBeAeHUO B aencrteme no ucrevyeHmn 10 (gecatn) kaneHgapHbIX OHEN



nocre nepeoro ouumanbHOro onybrmMkoBaHus)
Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

3. NHdopmauus, npegycMoTpeHHasa nyHkTammn 1 1 2 HacToswen ctatbi, 4OBOAUTCA OO CBeAeHUS
notpebutens Ha kaszaxCKOM U pyCCKOM fA3blkax B JOKYMeHTauuu, npunaraemon K Topapy (pabote,
ycrnyre), Ha noTpebuTenbCKon Tape, 3TUKETKaX MMM MHbIM CnocoBOoM, NPUHATBIM ANS OTAENbHbIX
BMOOB TOBapoB (paboT, ycnyr).

[MyHKT 3 n3meHeH B cooTBeTCcTBMM ¢ 3akoHOM PK oT 21.04.2016 r. Ne 504-V (noanexuT BBe4eHUIO B
pencrteme no wucrtedyeHum 10 (mecaTn) kaneHOapHbIX [OHEW nocne nepBoro oduumanbHOro
onybrnvkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)
MyHKT 3 n3noxeH B HoBou pepakumm 3akoHa PK ot 02.04.2019 r. Ne 241-VI (cMm. pegakuumio ot
08.01.2019 r.)(nameHeHne Beoautcs B genctaune ¢ 14.04.2019r.)

3-1. MNpwv peanusauumn ToBapa NyTem 3reKTPOHHOM TOProBv MHOpMauusa 0 HaMMeHoOBaHUW ToBapa
(paboTbl, ycnyru), CTOMMOCTU W ycrnoBusi npuobpeteHnsa ToBapa (paboTbl, ycnyru), a Takke
cBefleHnss 06 OCHOBHbIX NOTpebuTenbLCcKux cBoMcTBax ToBapa (paboTbl, ycnyru), O MULEBOW,
BMOoNorMyeckon N 3HepreTUYECKon LEeHHOCTU NPoAyKTa, a Takke CBeeHUS O NPOTUBOMOKa3aHUAX
AN NX MpUMEeHeHuUst Npu  OTAeNbHbIX 3abonieBaHMsX B CNyyYasx W nopsgke, KoTopble
npegycMoTpeHbl 3akoHoaaTenbctBoMm Pecnybnukn KasaxctaH, goBoguTtcs OO noTpebutens Ha
Ka3zaxCkKoOM UM (UnM) pPycCcKOM A3blkax MocpeacTtBOM  MHGOPMAaLMOHHOKOMMYHUKALMOHHbIX
TEXHOJIOTUMN.

Crtatba 25 pononHeHa nyHkToM 3-1 B cooTBeTcTBMM € 3akoHOM PK ot ot 02.04.2019 r. Ne 241-
VI(nameHeHune BBogutca B gencreme ¢ 14.04.2019r.)

[onyckaeTca pasmMelleHne Ha MHTEpHeT-pecypce, KOTOPbIN MCMOonb3yeTcs NpoAaBLOM B LENsiX
SMNEKTPOHHOM TOProOBMW, CCbINIKM Ha MHTEPHET-pecypchl, rae coaepxaTcs cBefeHnss 06 OCHOBHbIX
notpebutensckmx cBoMcTBax ToBapa (paboTsl, ycryrn).

4. MNuwieBble NPOAYKTLI U Apyrne ToBapbl, (hacoBaHHbIE M yNakoBaHHbIE B NOTPeOUTENbCKyo Tapy
He B MECTe WX M3rOTOBMEHUsi, KpOMe MHopMaLuK, yKasaHHOW B MyHKTe 1 HacTosWen cTaTby,
AOIMKHbI coAepxaTb MHOpMauuio 0 hacoBLLMKE U yNaKoBLUMKE (haMunusi, UMsi U 0T4eCTBO (Npu
€ro Hanu4un), a Takke gate U BpeMeHn bacoBKUN U YNAKOBKM.

5. MNpu npogaxe ToBapa no obpasuy M (MNK) ONMCaHUIO, a Takke Npu peanusauuM ToBapa B
3NEeKTPOHHOM Toproene npogasel 06sA3aH nepegatb NOTpedbuTento ToBap, KOTOPbIA COOTBETCTBYET
obpasuy 1 (Unm) onucaHuio.

Cratba 25 pgononHeHa nyHkToM 5 B cooTtBeTcTBUM € 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHo B gencreme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCne NepBoro
oduymnansHoro onybnukoBaHus)

Onyb6nukoBaHo B PecnybnukaHckon raseTe "KaszaxcraHckas NpaBaa” ot 26.04.2016 r. Ne 78(28204)
MyHKT 5 n3noxeH B HoBou pegakumm 3akoHa PK ot 02.04.2019 r. Ne 241-VI (cMm. pegakuuio ot
08.01.2019 r.)(n3meHeHne seoautca B gencteme ¢ 14.04.2019r.)

6. MNMoTpebutento AomkHbl BbITb NPeaocTaBneHbl cepTudunkaTbl COOTBETCTBUS UK AeKnapauus o
COOTBETCTBUKN, B TOM YUCIIE MMMOPTHOrO ToBapa, noasiexawlero obss3arenbHOMy NOATBEPXKOEHUIO
COOTBETCTBUS.

CtaTtba 25 gonorniHeHa nyHKTOM 6 B cooTtBeTcTBUM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHuMto B aencteme no ucreveHmn 10 (gecaTtun) kaneHgapHbIX AHEN nocrne nepBoro
oduuManbHOro onyonmMkoBaHus )

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasaga” ot 26.04.2016 r. Ne 78(28204)

7. IHdbopmauus, npegocTaBrneHHasi Ha OAHOM s3blke MO0 Ha MHOCTPAHHOM S3blke, CYUTAETCS HE
npenocTaBfiEHHON.

CtaTtba 25 pononHeHa nyHKToM 7 B cooTBeTcTBUM € 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHo B Aenctaeme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCne NepBoro
odunymnanbHoro onybnukoBaHus)



OnybnukoBaHo B PecnybnukaHckon rasete "KasaxctaHckas Npasga” ot 26.04.2016 r. Ne 78(28204)

Ctatba 26. Ob6s13aHHOCTM npopaBuUa (M3roTOBUTENSA, UCNONHUTENA) NO NpeaoCcTaBlIEHUIO
MHcpopmauum o npoaasLe (M3roTtoBUTENE, UCNONHUTENE)

1. MNpopasey, (M3roToBUTENDb, UCNOMHUTENL) 00513aH AOBECTM OO CBeAeHust notpebutens ceoe
HanMeHoBaHue ((PMpMEHHOEe HauMeHOBaHWNE), MECTOHAXOXAEHNE (IopUanYeckuin agpec) N pexum
paboTbl Ha Ka3aXCKOM U PYCCKOM fi3blKax, pa3mMecTuB yKa3aHHY MH(OpMaLuio Ha BbiBECKE.

lMpopasey, (M3roToBUTENb, UCMOMNHUTEND), ABMSLWMACA UHOUBUAYASbHBIM NpegnpuHMMaTenem,
AOJDKEH Takke npeaocTaBUTb NOTpebutento MHdopmMauuio o CBoen amMunnmn, UMeHU, oT4ecTBe
(Mpn ero Hanuuun), a Takke O TrOCydapCTBEHHOM perncrpauMm u HaMMeHOBaHUM OpraHa,
OCYLLIECTBMBLLErO €ro perncTpaumio Kak UHanBMayanbHOro npeanpuHuMmaTtens.

2. Ecnn BuMA OesiTenbHOCTW, OCYLLECTBNSIEMbI MPOAABLOM (M3roTOBUTENEM, WUCMOSHUTENEM),
NOANEXUT NULEH3MPOBaHUIO, NoTpebuTtento AorkHa ObiTb npegocTaBneHa MHdopMauus o
NMLEH3UKN, CPOKE ee AEeNCTBUS, FOCyAapCTBEHHOM OpraHe, BbiAaBLLEM €€, Ha Ka3aXCKOM U PYCCKOM
A3blkax, a Takke no TpeboBaHUO NOTPebuTens nNpeaocTaBrieHa BO3MOXHOCTb O3HAKOMITEHUS C
NOANUHHUKOM UM HOTapuanbHO 3aBePEHHON KONMUen NULIEH3UN.

3. VIHopmauums, npeagycMoTpeHHast NyHKTamu 1 1 2 HacToswen ctaTbi, AoMKHaA ObiTb AoBeaeHa
A0 cBefeHna notpebutens Takke MNpU OCYLLECTBIIEHUM TOProBnu, ObITOBOrO M WHbIX BUOOB
obcnyxusaHua notpebutenen BHE MNOCTOSIHHOrO MECTOHAXOXAEHWSA npoasBua (M3roToBUTENS,
UCMONHUTENS), BO BPEMEHHbIX MOMELLEHUSX, HA ApMapKax, C NTOTKOB U B ApYrux criy4yasx.

4. lMpopasewy, (M3roToBUTEND, UCNOSNHUTENDB) 0683aH OOBECTN A0 CBeAeHMs noTpebutensa agpec u
HOoMep TenegoHa ynosITHOMOYEHHOrO OpraHa, yCrioBus peanusaumm ToBapoB (BbiNosHeHUs pabor,
oKasaHus ycnyr), a Takke WHgopmaumo 06 00s3aHHOCTM npoAdaBua MNpu npopaxe ToBapa
(BbINONHEHWM paboTbl, OKasaHuMM Yycryrv) BblgaTb OOKYMEHT, noATBepxaalwun  dakT
npunobpeteHns ToBapa (BbINOMHEHUSA paboTbl, OKa3aHUs ycnyru), pPasMecTUMB YyKa3aHHYHO
MHOPMAaUUIO Ha BbIBECKE Ha Ka3aXxCKOM U PYCCKOM si3blKax.

Ctatba 26 gonorniHeHa nyHKTom 4 B cootBeTcTBUM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(mnopnexuTt BBeaeHuo B aencteme no uctedyeHmn 10 (gecatn) kaneHaapHbIX AHEN Nocre nepBoro
odumumManbHOro onyonmkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasaga” ot 26.04.2016 r. Ne 78(28204)

Crtatba 27. O6Gs3aHHOCTM npoadaBua (M3roToBUTENS, MUCNONHUTENA) No obecne4vyeHuro
6e3onacHocTu ToBapa (paboTbl, ycnyru)

1. MNpopaBey, (n3rotoBuTenb) o006s3aH oOTBeyaTb 3a ©0e3onacHOCTb ToBapa B TeYeHue
YCTaHOBIEHHOIO CPOKa XPaHEHUs UM CpoKa rogHOCTM ToBapa.

2. MNpopasey, (M3roToBUTENMB, NCNOSNTHUTESNb) 0683aH MHGOPMUPOBaTL NOTPEOBUTENA O BO3MOXHOM
pucke n 06 ycrnosusx 6esonacHoro ncnonb3oBaHus Toeapa (pabotel, ycnyru). MNpu atom, ecnu ans
GesonacHoro ucnosnb3oBaHua ToBapa (paboTbl, yCnyrun), ero XpaHeHusi, TPaHCNOPTUPOBKN WK
yTunm3aumm Heobxoammo cobniogaTtb cneumarnbHble npasuna, TO U3roTOBUTENb (MCNONMHUTEND)
0065a3aH yka3aTb UX B JOKyMEHTaL MK, NpunaraeMom K Tosapy (paboTe, ycnyre), Ha nOTpebunTenbLckomn
Tape, 3TUKeTKax Umn UHbIM cnocobom, NPUHATLIM AN OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr).

3. He ponyckaetca peanusauva ToBapa, noanexailero o6a3atenbHoMy MoATBEePXKOAEHMUIO
COOTBETCTBUS, B TOM 4MCMEe WMMOPTHOro ToBapa, 6e3 COOTBETCTBYIOLIMX CepTUdUKaToB
COOTBETCTBUS UNK AeKnapaLumn 0 COOTBETCTBUN.

4. Ecnn npu cobnogeHun notpebutenem yCcTaHOBMEHHbLIX MPaBWUil UCMOMb30BaHWS, XpPaHEeHMs,
TPaAHCMOPTUPOBKM UNN YTURAM3aUMM TOBapa OH MPUYUHSAET UMM MOXET NPUYMHUTL BPES >XU3HM,
340pOBbI0 M (MNK) MMYLLECTBY MNOTPebuTens, okpyxarwlien cpene, npogasel, (M3roTOBUTEND)
06a3aH He3amegnuUTenbHO NPUOCTAHOBUTL €ro NpoM3BOACTBO (peanusauuio) A0 YCTpaHeHus
npuunH Bpeda. Ecnun npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, NpoAaBeLl, (M3rotoButenb) 0b6s3aH



CHATb TaKoW TOBap C NPOW3BOACTBA (peanu3aumu) U CBOEBPEMEHHO MHGOPMMPOBATbL 06 3TOM
COOTBETCTBYHOLUME rOCYAAPCTBEHHbIE OpraHbl, TMPUHATL BCe Heobxoaumble Mepbl MO
CBOEBPEMEHHOMY MH(OPMMPOBaHUIO NOTPebUTenst Yepe3 cpeacTtBa MaccoBOM MHdOpmauum o
BO3MOXHOW OMACHOCTM ANSA €ro >XW3HW, 340pOBbA U (MNKN) MMYLLECTBa, OKpYXalLlen cpenpbl,
N3bATMIO TOBapa 13 06opoTa 1 0T3bIBY OT NOTpebuTens.

MHdopmmpoBaHme notpebutens 4Yepes cpeacrea  MaccoBon uMHGopmauuMmM O ToBapax,
npeaCcTaBNAILWMNX ONACHOCTb AS151 €r0 XU3HU, 300POBbA U (UNN) UMYLLECTBA, OKpYXatoLen cpeabl,
OCYLLIECTBSAETCA 3a CYET CPpeACTB NpoaasBLa (M3rotoBuTens).

5. lMpw HeBbINOMHEHMM NPOAABLOM (M3roToBMTENEM) 06s13aHHOCTEN, NPEAYCMOTPEHHbIX MYHKTOM 4
HacTosiLen cTaTbW, CHATME ToBapa C MPOWM3BOACTBA, U3bATME ero uM3 obopoTa M OT3bIB OT
noTpebuTtenss NpousBoAsATCA MO NpeanMcaHulo COOTBETCTBYHOLLEro rocy4apCTBEHHOIO opraHa.
HeucnonHeHve  npegnucaHusi  COOTBETCTBYIOLLErO  OCYQApCTBEHHOTO  opraHa  Breyet
OTBETCTBEHHOCTb, YCTAHOBINEHHYO 3akoHamun Pecny6nukm KazaxcraH.

YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa, MoANiexaT BO3MELLEHUIO
npogasLOoM (M3roToBUTENEM) B NOSTHOM OObEME.

CraTtbsa 28. O6s3aHHOCTM NpoAaBua (M3roToBMUTENs, UCNOJTHUTENS) No obecnevyeHuro
cBoboaHoro BbI6opa ToBapa (paboTbl, ycryru)

1. MNMpopaeeL (M3roTOBUTEND, NCMNOMHUTESL) 06583aH obecneunTb NOTpebuTento ceoboaHbIN BbIGOP
ToBapa (paboThbl, ycnyrn) Hagnexawlero kayectsa B ygobHoe onst noTpebutens Bpems ¢ y4eTom
pexuma paboTbl npogaBua (M3roToBUTENs, WCMOMNHWUTENS). 3anpellaeTtcsa NpuUHYXaaTb
notpebutens npuobpetatb ToBap (paboTy, ycryry) B HEHY)XHOM eMy Koruyectse u (Mnn)
accopTUMEHTeE.

MyHKT 1 n3noxeH B HoBon pepakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cm. pegakuuio ot
08.04.2016 r.) (nognexunT BBEeaAeHUO B gencrtemne no ucredeHum 10 (gecatu) kaneHaapHbIX OHEN
nocrne nepBoro ouumanbHoOro onybriMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcraHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

2. MNMpopasel npu npogaxe ToBapa AOMKEH UCNONb30BaTb CPeACcTBa U3MEPEHUN, OONYLLEHHbIE K
NPpMMeEHEeHU0 Ha Tepputopun Pecnybnuku KasaxctaH B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Pecnybnukn KazaxctaH 06 obecnevyeHnn eguHCTBa N3MEpPEHUN.

3. B cnyyasix BO3HMKHOBEHUSI COMHEHWUS y NoTpebuTenst B Bece, KONM4YecTBe, ANMHE U MHbIX
napameTtpax TtoBapa (paboTbl) npoaasel (U3rotToBuTenb) 06s13aH NpefoCTaBfATb BO3MOXHOCTb
CaMOCTOSATENbHO MNPOBEPUTb YKa3aHHblE XapakTePUCTUKM MNPU MOMOLLM CPEeACTB U3MEepeHUn,
AONYLLIEHHbIX K MNpUMEHeHn0 Ha Tepputopumn Pecnybnumkm KasaxctaH B COOTBETCTBUMM C
3akoHogaTenbcTtBoM Pecnybnnkm KazaxctaH 06 obecnedeHnn eanHCTBa M3MEpPEHUN.

4. YcTaHOBMNEHNe Kaknx-nmbo NpenmyLLecTB, NPSIMbIX UMW KOCBEHHbLIX OrpaHnUYeHun npu Bblbope
ToBapa (paboTbl, yCnyru) He ONyCKaeTCs, 3a UCKITIOYEHNEM CrlyYaeB, NPegyCMOTPEHHbIX 3aKOHaMM
Pecnybnuku KaszaxctaH.

5. MNoTpebutenio npu peanusaumMm MNpoaaBLOM ToBapa B SMEKTPOHHOW TOProBrne B Ccriyyae
TEXHMYEeCKoNn peanu3aumMm JormkHa 6ObiTb  npefocTaBreHa BO3MOXHOCTb — OUEHKM  Unu
KOMMEHTMPOBaHUA (OCTaBrneHue 0T3blBa O TOBape 1 NpoAasLue) ToBapa v npogasLa.

Cratba 28 pononHeHa nyHKTom 5 B cooTtBeTcTBMM ¢ 3akoHoMm PK ot 02.04.2019 r. Ne 241-VI
(n3smeHeHue BeBoguTca B gencteme ¢ 14.04.2018 r.)

Crtatba 29. O6GsszaHHOCTM npoaaBua (M3roToBUTENs, MUCNONHUTENA) No obecne4vyeHuro
Hagnexawero Kayectsa ToBapa (paboTbl, ycnyru)

1. Ecnn poroBopoM npeaycMoTpeHbl obsidatenbHble TpeboBaHMs K kayecTBy ToBapa (paboThl,
ycnyrn), npogasel (M3roToBuTENnb, UCMNONHWUTENb) 0643aH nepegaTtb noTpebutento ToBap



(BbIMONHWUTL paboTy, okasaTb YCryry), COOTBETCTBYOLUIA 3TUM TpeboBaHUAM.

2. MNpopasey, (M3roToBUTENDb, WUCNOMHUTENL) 00s13aH MPOAEMOHCTPMPOBaTbL CBOWCTBA TOBapa
(paboThl, ycryrm) n ero ucnosnb3oBaHue, €Cin 3TO HE UCKIIOYEHO BBUAY XapakTepa ToBapa (paboTbl,
ycnyri), n nepeaaTb notpebutento ToBap (BbINOSHUTL paboTy, OkasaTb YCnyry), Ka4ecTBO KOTOPOro
COOTBETCTBYET NpeAoCTaBNEHHOM MHGOpMaumm O ToBape (BbINOMHEHHOW paboTe, OKaszaHHOM
ycryre) u ycrioBuMsiM [OroBopa, a Takke no TpeboBaHuio noTpedbutena npencraBUTb emy
AOKYMEHTbI, MOATBEepXaarwlwme KavyectBO M 6GesonacHocTb ToBapa (paboTtbl, ycnyru) m ero
KOMMMEKTHOCTb.

3. Mpn oTcyTcTBUM B [A0OroBope YCNOBUA O KadecTBe ToBapa (paboTbl, ycnyrn) npopasel,
(n3rotoBUTENDb, NCNONHUTENDB) 00513aH NepeaaTb NoTpebuTento ToBap (BbINOMHUTEL paboTy, okasaTb
yCcnyry), COOTBETCTBYIOLIMA YCTAHOBMEHHbIM 3akoHogaTenbctBoM Pecnybnukn KasaxcTtaH
TpeboBaHnAM W NpUrogHbIM ONa uenen, Ona KoTopbix ToBap (paboTta, ycnyra) Takoro poja
ncnonb3yeTcs.

4. Ecnv npoaaBsel, (M3roToBUTENb, UCMOMHUTEND) MPU 3aKNOYeHUn JoroBopa Oblnl nocTaBneH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX LieNsax npuobpeTteHuns ToBapa (BbINOSIHEHNSA paboThl,
oKasaHus ycrnyrm), npogasel, (M3roToBUTENb, UCMOMNHNTENL) 06543aH Nnepefatb NoTpedbuTento Toap
(BbINONHUTEL paboTy, OKasaTb YCNyry) Hagnexawero Ka4yecTa, NPUroaHbIN N5 UCNOMb30BaHUS B
COOTBETCTBUM C STUMU LENAMMN.

5. lNMpwn npogaxe ToBapa no obpasuy 1 (unm) onucaHuo npogasel, 06s3aH nepegaTb NoTpebuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy v (Mnn) onncaHumio.

CraTtbsa 30. O6s3aHHOCTU NpoAaaBua (M3roToBUTENS) NPU NpoAaxe ToBapa Kak Hagnexatiero,
TaK U HeHagnexatlero Ka4yecTBsa

1. MNMpopasey (n3rotoBuTens) obszaH obecneyntb oOMEH UNU BO3BPAT HEMPOAOBOSILCTBEHHOIO
TOBapa Haaexallero ka4yecTsa, ecnm OH He 6bin B ynoTpebneHnm, CoxpaHeHbl €ro ToBapHbI BUA,
noTpedbuTensckne CBOWCTBA, MMAOMObI, ApPfblKA, a Takke OOKYMEHT, MNoATBepXaatowmn dakT
npuobpeTeHns ToBapa, B TeYEHUEe YeTbipHagUuaTh KaneHaapHblx AHEN, ecnn bonee AnUTENbHLIN
CPOK He yCTaHOBIEH JOroBOPOM, CO AHSA NpuobpeTeHnda ToBapa, 3a UCKITIOYEHNEM:

MyHKT 1 mn3noxeH B HoBoM pepakunm 3akoHa PK ot 29.12.2014 r. Ne 269-V (cMm. pegakumio oT
17.11.2014 r.) (n3meHeHne BeoauTcs B gencteme ¢ 01.01.2015r.)

1) nekapCTBEHHbIX CPEACTB Y MEANLMHCKUX N3OENnN;
MoanyHKT 1 n3noxeH B HoBon pedakuumn 3akoHa PK ot 28.12.2018 r. Ne 211-VI (cM. pegakumio ot
05.10.2018 r.) (n3meHeHune Beoautca B gencteme ¢ 19.01.2019r.)

2) HaTenbHOoro 6enbs;
3) 4ynOYHO-HOCOYHbIX U3aenni;
4) XNBOTHbIX U pacTEHWUN;

5) MeTpakHblX TOBapOB, @ UMEHHO TKaHel U3 BOJIOKOH BCEX BMOOB, TPMKOTAXKHOIO U rapAMHHOIO
MOMOTHa, Mexa MWCKYCCTBEHHOrO, KOBPOBbIX W3AENuil, HEeTKaHbIX maTepuaroB, NEHT, KpYyXeBsa,
TecbMbl, MPOBOAOB, LWHYPOB, Kabenewn, NMHoneymMa, 6areTa, NIeHKN, KINeeHKW.

6) abOHEHTCKOro yCTpoMUCTBa COTOBOW CBS3MW.
YacTb nepBas nyHkTa 1 gonosiHeHa noanyHKToMm 6 B cooTBeTCcTBUM ¢ 3akoHoM PK oT 02.04.2019 .
Ne 241-VI (n3ameHeHue BBoanTCA B Aenctene ¢ 14.04.2019r.)

B cnyyae ecnu gokymeHT, noatBepxaarowmi gakt npnobpeteHns ToBapa, bbin yTepsH unu no
KakuMm-nnbo npuymMHam He BblgaH noTpedutento, To oOMeH unm Bo3BpaT ToBapa AOSMKEH ObITb
npousBeaeH, ecnun notTpebutene gokaxeT dakT NOKYNKW y 4aHHOro npoaasLa (M3rotoBuTens).



1-1. MNMpopasel (n3rotoBuTenb) 0b6s3aH obecneuntTe o6MeH unm BO3BpaT TOoBapa, NPOAAHHONoO C
NCTEKLLMUM CPOKOM rO4HOCTU, HE COOTBETCTBYIOLLEro TpeboBaHNAM, yCTaHOBNEHHbIM TEXHUYECKMMU
perrnamMmeHTamMmu, JOKyMEeHTaMu rno ctaHgapTusauum, B TOM YMCIie BbiMyLLEHHOrO C HapyLleHeM rnpas
WHTENNeKTyanbHOM COBCTBEHHOCTU, HE3ABMCUMO OT €ro ynoTpebneHuns, coXxpaHeHusi TOBapHOro
BMAa, NoTpebunTenbCKNX CBOMCTB, NITOMO, APNbLIKOB B TEYEHNE TpuaLaTh KaneHaapHbIX AHEN CO AHSA
npunobpeTeHns ToBapa C BO3BpPATOM NOTPEOUTENIO AEHEXHOW CYMMbI 3a KYMEHHbIA TOBap.

Ctatba 30 pononHeHa nyHkTom 1-1 B cootBeTcTBMM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexunTt BBeaeHuo B genctaeme no ucrevyeHmn 10 (aecaTtn) kanengapHbiX AHEN Nocre nepBoro
odmymansHoro onybnnkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)
MMyHKT 1-1 nameHeH B cootBeTcTBUMM ¢ 3akoHoM PK ot 05.10.2018 r. Ne 184-VI (cMm. pegakumio ot
13.06.2018 r.)(n3meHeHune BeoanTtca B genctane ¢ 11.04.2019r.)

2. B cnyyae obHapyxeHunsa notpebutenem HegoCcTaTKOB TOBapa M NpeabsaBneHms nm tpeboBaHus
O ero 3ameHe npofaseLl, (M3rotToBuTesnb) 0083aH 3aMEHUTb €ro HesamMeanuTesnbHO, a npu
HEeoObXOOUMOCTM  OOMNOSTHUTENBHON NPOBEpPKU  (3KCNepTusbl) KadecTBa ToBapa MpoAaBLOM
(nsrotoBUTENEM) - B TEYeHWe TpuauaTM KaneHgapHbIX AHEeW C MOMEHTa npeabsBleHus
cooTBeTCcTBYylOLEro TpeboBaHus.

IMyHKT 2 mn3noxeH B HoBon pepakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cm. pegakuuio ot
08.04.2016 r.) (nognexut BBeaeHUO B aencrteme no ucreveHnn 10 (gecatn) kaneHgapHblx gHen
nocre nepBoro opuumanbHoro onybriMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasga” ot 26.04.2016 r. Ne 78(28204)

ToBap HeHagnexawero kayectsa AOSMKEH OblTb 3aMeHEH Ha HOBbIV aHasNorMYHbI ToBap, TO eCTb
Ha ToBap, He ObIBLUIMIK B ynoTpebneHuu.

Ecnn y npogaBua (M3roToBUTENS)) B MOMEHT nMpeabsiBNieHuss TpeboBaHUS OTCYTCTBYET
HeoGXoOAMMbIA AN 3aMeHbl ToBap, 3amMeHa [OofkHa ObiTb MpoBedeHa B TedeHue AecaTu
KaneH4apHbIX AHEeWN Co AHSA NpeabsiBneHnst Takoro TpeboeaHms.

CTOMMOCTb JOMNOMHMTENBHON NPOBEPKM (IKCMEPTU3bl) KayecTBa ToBapa onfaynsaeTcs NpoaaBLOM
(n3rotoButenem). Ecnn B pesynbtate npoBepkn (SKCNepTu3bl) TOBapa YCTAHOBMEHO, 4TO
HeJoCTaTKu ToBapa OTCYTCTBYHOT UINW BO3HUKIN NOCne nepeaayun Tosapa notpeburento BCneacraune
HapyLUEHUS UM YCTaHOBIEHHbIX MPaBuIT UCMONb30BaHUS, XPaHEHNUS WU OEUCTBUA TPETbUX N
nnbo HenpeoaoNMMOoK cunel, NoTpebutens 0b6s3aH BO3MeCTUTL NPoAaBLy (M3roTOBUTENIO) pacxoabl
Ha npoBedeHVe NPOBepKWM (IKCNepTusbl), a Takke CBA3aHHble C ee NpOoBedeHUEM pacxodbl Ha
TPaHCNOPTUPOBKY TOBapa.

MoTpeGutens BnpaBe NPUHATL y4acTMe B NPOBEpPKe KayecTBa U NpPoBeAeHUU IKCNepTM3bl ToBapa
NUYHO UMK Yepes CBOEero NpPeAcTaBUTENs, a Takke NPOBECTM NPOBEPKY (3KCMepTU3y) ToBapa 3a CBOW
cyer.

Mpu 3ameHe ToBapa (KOMMMEKTYIOLLEro U3aenus) rapaHTUNHbIN CPOK MCUMCNAETCH 3aHOBO CO [HS
nepeaayn ero notTpebutento, ecnm NHoe He NPeayCMOTPEHO JOrOBOPOM.

3. C cornacus notpebutenst HegocTaTkM, obHapy>XeHHble B TOBape, AOMKHbl ObiTb YCTpPaHEeHb!
npoAaBLOM (M3roTOBUTENEM) B TeYEeHMEe OECATU KaneHOapHbIX AHEW C MOMEHTa npeabaABreHus
cooTBeTCcTBYylOLEero TpeboBaHns, ecnm MHOM CPOK HE YCTaHOBSEH JOrOBOPOM.

MyHKT 3 n3noxeH B HoBou pedakunm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pepakumio oT
08.04.2016 r.) (noanexut BeBeaeHUo B gencrteme no ucredeHmn 10 (gecatn) kaneHgapHblxX gHen
nocre nepeoro opuumansHoOro onybrmkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

Cpok ycTpaHeHusi HedoCTaTKOB TOBapa, onpefernsieMbli [OroBOpOM, He MOXEeT MpeBbIWaTh
ABafLaTu kaneHgapHbIX AHel. B crniyyae, ecnv Bo BpeMsi yCTpaHeHUs He0CTaTKOB, OBHapYKEHHbIX
B TOBape, CTaHeT O4YEBUAHBLIM, YTO OHM He OyayT ycTpaHeHbl B CPOK, CTOPOHbI MOFYT 3aKMunTb
[0ONONHUTENBHOE cornalleHne o NPOANEHNN CPpoKa Ha YCTpaHeHNe HeJOCTaTKOB ToBapa Ha AecsTb



KaneHdapHblx AHel. MNpu 3TOM OTcyTCcTBME HEOBXoAMMBIX ANS YCTpaHEeHUs! He4OCTaTKoB ToBapa
3anacHbIX YacTel (oetanewn, maTepuanos), 06opyaoBaHus, cneunanicTa u Apyroro He sSIBNsieTcs
OCHOBaHMeM Ansi 0CcBOOOXAEHUS OT OTBETCTBEHHOCTU U3roToBUTENs (NpoaaBua) 3a HapylleHue
CpOKa yCTpaHeHusi HeloCcTaTKOB ToBapa.

B cnyyae yctpaHeHua He[oCTaTKOB B TOBape rapaHTUMHBLIM CPOK MPOAMEeBaeTCs Ha Bpems, B
Te4yeHne KOTOpOro ToBap He UCMOMb30BaricCs. YKka3aHHOEe BpPeMS UCUUCIISETCHA CO OHSA obpalleHus
notpebutens c TpeboBaHmem 06 yCTpaHEeHUN HeJOCTaTKOB A0 MOMEHTa UCMONHEHUA TpeboBaHNA
notpedurens.

Mpn Bblgade ToOBapa m3roToBuTEmNb (NpodaBel) 06si3aH NPefocTaBUTb B NMUCbMEHHOW dhopme
noTpeduTento HoOPMaLUIo O NPOANIEHNM raPaHTUNHOIO CPOKa.

4. B oTHOWweHUM ToBapa, Ha KOTOpbIN NPoAaBLOM (M3roTOBUTENEM) HE YCTAHOBIIEH rapaHTUMHbIN
Cpok, NMbo B cnyyae u nopsgke, nNnpeaycMoTpeHHoOM absauem 4YeTBepTbiM MyHKTa 2 ctatbh 17
HacTosilero 3akoHa, npodasel, (M3roTOBUTENb) OTBEYaeT 3a HeJocTaTkym ToBapa, ecnu
notpebutens OOKaXeT, YTO OHU BO3HWUKNW O ero nepefadv notpebutento unm no npuymHam,
BO3HUKLLMM O 3TOr0 MOMEHTA.

lMpogasew, (M3roToBUTEND) OTBEYAET 3@ HEAOCTATKN NPOAAHHOro (M3roTOBIIEHHOMO) TOBapa 1 Toraa,
Korga OH He 3Han o Hux. CornaweHve o6 ocBoboxaeHun npopaBua (M3roToBuTens) OT
OTBETCTBEHHOCTU Unn 06 ee orpaHMYeHNN HEAENCTBUTENBHO.

5. B oTHOWweHMM TOBapa, Ha KOTOpbI NpPoAaBLIOM (M3roToBUTENEM) YCTAHOBIIEH rapaHTUNHBIN CPOK,
npogaeseL (M3rotToBuTENb) 0053aH yaOBNETBOPUTL TpeboBaHNA NOTpeduTens, ecrnv He OOKaxeT,
YTO HeJoCTaTKM B TOBape BO3HUKIIM MOCHe UX nepefadm notpebutento BcrneacTemMe HapylleHUs
notpebutenem npasun NCNONb30BaHUSA TOBapa Ui ero XxpaHeHus nnbo AencTBUi TPETbUX UL, NNn
HenpeoaoNMMon Cunbl.

6. 3a npocpouKy BbINONHEHUs TpeboBaHM NoTpedbutensa npogaseL (M3roToBUTENL), AONYCTUBLLNIA
Takne HapyLleHusi, BbinnavvMBaeT NOTPebuTento HeycToky B pa3Mepe OAHOro npoueHTa oT
CTOMMOCTU TOBapa 3a Kaxabli €Hb NPOCPOYKM, ECITU MHOE HE YCTAHOBEHO 3akoHaMun PecnyGnvkn
KasaxcTaH.

7. MNpw Bo3BpaTe NoTpebuTento ynradyeHHbIX 3a ToBap AeHer npogaseL, (M3roToBUTENb) HE BrpaBse
yOoepXxumBatb U3 HUX CYMMY, Ha KOTOPYH MOHM3UMACb CTOMMOCTb TOBapa M3-3a MOSIHOMo WNu
YaCTUYHOrO UCMONb30BaHWS ToBapa, MOTEPM WM TOBAPHOro BuAa WM ApPYrnx MNoJoBHbIX
obCcTOATENBLCTB.

YacTb nepsas nyHkTa 7 uanoxeHa B HoBon pefakumm 3akoHa PK ot 02.04.2019 r. Ne 241-VI (cm.
penakumto ot 08.01.2019 r.)(n3ameHeHne BeoanTcs B genctane ¢ 14.04.2019r.)

Mpn 3ameHe ToBapa C HegoCTaTKaMy Ha TOBap TOW Xe Mapku (Mogenu, apTukyna) nepepacyet
LEeHbl He NPOM3BOAUTCA.

YacTb BTOpasa nyHKTa 7 usnoxeHa B HoBown peaakumm 3akoHa PK ot 02.04.2019 r. Ne 241-VI (cm.
pegakumto ot 08.01.2019 r.)(n3ameHeHne BeoanTtcs B genctane ¢ 14.04.2019r.)

Mpun pacTopxeHnn JoroBopa pacyeThbl C NoTpebutenem NPon3BOAATCH UCXOAS U3 LeHbl ToBapa Ha
MOMEHT MOKYMKM.

YacTb TpeTbs nNyHKTa 7 U3noxeHa B HoBou pefakumm 3akoHa PK ot 02.04.2019 r. Ne 241-VI (cm.
pegakumto ot 08.01.2019 r.)(n3ameHeHne Beoantca B genctane ¢ 14.04.2019r.)

Mpn 3ameHe ToBapa C HegocTaTkaMu Ha ToOBap APYrov Mapku (Mogenu, aptTvukyna) B cnydae, ecnm
UeHa ToBapa, MoAnexallero 3aMeHe, HWKe UeHbl ToBapa, NpeaoCTaBMEHHOrO B3aMEH,
notpebutenb OOMMKEH 3annaTtuTb pasHuuy B LeHax. B cnyyae oTkasa notpebuTtens ot gonnathbl
CTOPOHbI pacTopratoT AOroBop M NoTpebuTento Bo3BpallaeTCsl AeHEeXHas CyMma 3a KynfeHHbIV
ToBap. B cnyvae, korga ueHa ToBapa, nognexaiwlero 3amMeHe, Bbllle LUeHbl ToBapa,
NpeaoCTaBnNeHHOro B3amMeH, pasHuLa B LieHax onnavmBaeTca notpebutento. B ykasaHHbIX pacyeTax



B Cliydae noBbllWeHNA LUeHbl ToOBapa, nogneXxauwero 3amMmeHe, npuMeHdaeTca ero ueHa Ha MOMEHT
npenobAaBlieHUA Tpe6OBaHVIFI, B Crtydae NoHMXeHUA UeHbl - Ha MOMEHT MOKYIMKWN.

8. lNpopaseu (n3rotoBuTeNb) 0693aH BO3MECTUTL NOTPEBUTENIO pacXxobl, CBA3aHHbIE C AOCTaBKOM
n (Mnun) BO3BpaTOM TOBapa HeHaa iexXallero kayecTaa.

8-1. lNpu peanusauum ToBapa B 3NIEKTPOHHOW ToproBne UHopMauus 0 BO3MOXHOCTM LOCTaBKU
TOBapa W ee CTOMMOCTM npenocTaBnsieTcss NOTpebuTento A0 3akfyeHus AorosBopa  Kynnu-
npoaaxu.

Crtatbs 30 gononHeHa nyHkToM 8-1 B cooTtBeTcTBMM C 3akoHoM PK oT 02.04.2019 r. Ne 241-VI
(n3smeHeHune BBoauTcA B gencteme ¢ 14.04.2018 r.)

9. dopma onnatbl NpuobpeTaemMoro ToBapa onpeaensieTcs no cornawleHnio mexay notpedburenem
1 NpodaBLOM (M3roTOBUTENEM) B NOpsSiAKe, YCTaHOBIEHHOM 3akoHamu Pecnybnukmn KaszaxcraH.

10. lMoTpebuTento B aNEKTPOHHOWN TOProBne nepes 3aknioyYeHnemM 4oroBopa Kynim-npogaxu
AO0SDKHA BbITb AOCTYMNHA MHAOPMaUUS O APYrMX YCAOBUSIX NOCTaBKU UMW BbIMOSIHEHUSA JOroBopa.
Crtatbs 30 gononHeHa nyHkTom 10 B cooTBeTcTBUM € 3akoHOM PK o1 02.04.2019 r. Ne 241-VI
(n3meHeHue BBoguTca B Aenctene ¢ 14.04.2018 r.)

Crtatba 31. O6s13aHHOCTM npopaBua (M3roToBUTENsA, UCNOJNHUTENS) NO BO3MELLEeHU B
NofIHOM ob6bemMe yb6bITKOB (Bpeaa), MPUYMHEHHbIX XXWU3HU, 300POBbI0 U (UNU) UMYLLECTBY
noTpeoutens BcneacTtBMe HeAOCTaTKOB ToBapa (paboTbl, yecnyru)

1. lMNpopasel (M3roToBUTENb, WUCMOMNHUTENbL) 0083aH B MOMIHOM O6beMe BO3MECTUTb Bpes,
NPUYNHEHHBIN XXU3HW, 300POBbLIO U (MNN) NMYLLIECTBY NOTPEOBUTENS BCNEACTBUE KOHCTPYKTUBHBIX,
peuenTypHbIX UMW WHbLIX HedocTaTkoB Tosapa (paboTtbl, ycnyr) nmbo BcneacTBvMe HEMOSTHOM,
HeLOCTOBEPHON UM HECBOEBPEMEHHOM MHGOPMaLmMK O ToBape (paboTe, ycnyre), Takke B TEeYEHNE
AEecATU KaneHnOapHbIX AHeW CO OHA nogaynm TpeboBaHWA OOMMKEH AaTb OTBET NoTpeduTento o
BO3MELLEHMN Bpeda N0 NpUHATH COOTBETCTBYHOLLUME MEpPbl AN yAOBETBOPEHUS TpeboBaHuin
notpeburtens.

MpUYMHEHHbI Bped NOANEXUT BO3MELLEHUIO NPOAABLOM (M3rOTOBUTENEM, WCMONHUTENEM)
HEe3aBUCUMO OT €ro BUHbI U OT TOro, COCTOSAN NN NOTPEOUTENb C HAM B JOTOBOPHbLIX OTHOLLEHUSIX
UIN HEe COCTOSAT.

2. B cnyyae nogteBepxaeHus oakTa HepgocTtatka ToBapa (paboThl, ycnyru) npogasel
(n3rotoBUTEND, MCNOMHUTENL) 06513aH B MOSIHOM OObEME BO3MECTUTb pacxofbl, NMOHECEHHbIE
notpedbutenem, obuwecTBeHHbIM 0O0beanHeHneM noTpedbuTenen, accoumauuen (CoH3oM),
CBsi3aHHbIE C NPOBEAEHNEM 3KCNEPTU3bl ToBapa (paboTbl, ycnyru).

3. Bpead, BbI3BaHHbIN HedocTaTkamMyM ToBapa WM HapylleHuem HopMm Ge3onacHOCTM ToBapa,
NoaNeXnT BO3MELLEHNIO, ECINIM OH MPUYUHEH B TEYEHWe YCTAHOBMEHHOrO CpoKa roAHOCTU (Cpoka
cnyx6bl) ToBapa, a ecrnm Cpok rofHOCTU (CPOK CryX0bl) HEe YCTAHOBIIEH - B TEYEHUE AECSTU NET CO
[IHS NPOU3BOACTBA TOBapa.

Bpe,u,, I'Ipl/l‘-IVIHeHHbIIZ BCcneagctBne HeOOoCTaTKOB ToOBapa, noaneXuTt BO3MELUEeHUO Mo Bbl60py
n0Tpe6|/|Ten;| npoaaBLOM UK N3rOTOBUTESIEM TOBaApa.

Bpe,u,, I'Ipl/l‘-IVIHeHHbIIZ BCcneagctBne HeaoCcTtaTkoB paGOTbI nnn ycnyrun, nognexmt BoO3MELLEHUNIO UX
UCNOJTHUTENEM.

4. B cBA3n ¢ Ucnonb3oBaHMEM MaTepuanos, 060pyaoBaHNSA, MHCTPYMEHTOB U UHbLIX CPEACTB Npu
NpOn3BOACTBE TOBapoB (BbINOSIHEHUM paboT, OKaszaHMK yCnyr) He3aBMCUMO OT TOro, MO3BOMSAN
YPOBEHb HAY4HbIX M TEXHUYECKUX 3HAHUWN WN3IroToBUTENsS (MCNONMHUTENS) BbIABUTb WX OCOObIE
CBOWCTBA W XapakTEPUCTUKW, Bped, MPUYUHEHHbIA BCeacTBME HedocTaTKoB ToBapa (paboThl,
ycnyrun), NoanexnT BO3MELLEHUIO.

IMyHKT 4 n3noxeH B HoBou pepakuum 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakumio oT



08.04.2016 r.) (noanexunT BBeaeHUO B gencrtemne no ucredeHum 10 (gecatu) kaneHaapHbIX OHEN
nocrie nepeoro oguumanbHOro onybMkoBaHus)

OnybnukosaHo B PecnybnukaHckon rasete "KaszaxcraHckas [Npasga” ot 26.04.2016 1. Ne 78(28204)

5. MNpogaesel (M3roToBUTENDb, WUCMOMHUTENbL) HECEeT OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbIN
XWU3HW, 300POBbI0 U (MNK) NMyLecTBY NoTpebutensa, Takke ecnu ToBap NpeaocTasBneH, NPoaaH, a
ycrnyra okasaHa 6e3B803Me34HO U NO CHUXXEHHON LieHe.

Ctatba 31 gononHeHa nyHKToM 5 B cootBeTcTBUM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHuo B genctaeme no ucredyeHmn 10 (gecatn) kaneHaapHbIX AHEN NOCe NepBoro
odmymansHoro onybnnkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KazaxcraHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

6. MNpogaseL, (M3roToBUTENb, WCMOMHUTENbL) OCBODOOXAaeTCA OT OTBETCTBEHHOCTW nNpwu
npeabsBreHMn OoKasaTenbCTB, YTO Bped NPUYMHEH BCNeacTBME OeNCTBUM TpeTbux nuy nnbo
HenpeogoNMMON CUMbl UK HapyLleHust noTpebuTenemM yCTaHOBMEHHbIX NpaBui UCMNOMNb30BaHUS,
XpaHeHus ToBapa (paboThl, ycrnyrin).

Cratba 31 pgononHeHa nyHkToM 6 B cooTtBeTcTBUM € 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexunTt BBeaeHno B genctaeme no ucreveHmn 10 (aecatun) kaneHgapHbIX AHEN nocne nepBoro
oduymnansHoro onybnukoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)

CraTtba 32. O65a3aHHOCTU U3roTOBUTENA (UCMONMHUTENS) NO YCTaHOBNEHUIO CPOKa roAHOCTH,
CpoKa XpaHeHUs1 1 cpoKa cnyx6bl ToBapa

1. Ha ToBapbl, noTpedbuTenbckne CBOWCTBA KOTOPbIX CO BpPEMEHeM MOryT yxyawaTbcs,
N3roToBUTENb 0053aH yCTaHaBNMBaTb CPOK FOOHOCTU U (UNKN) CPOK XPaHEHUA B COOTBETCTBUM C
3akoHoaaTenbcTBoM Pecnybnukm KazaxctaH B 0651aCTh TEXHUYECKOro perynmpoBaHns.

MyHKT 1 mM3noxeH B HoBoW pepakuum 3akoHa PK ot 29.10.15 r. Ne 376-V (cm. pegakumio OT
29.12.2014 r.) (n3meHeHne BBoguTcs B genctene ¢ 01.01.2016 r.)

2. ToBapbl, Ha KOTOpble YCTaHOBMEHbl CPOK FOAHOCTU U (MNM) CPOK XpaHeHwusi, npoaasel
(n3rotoBMTENb) 06A3aH nepegaTb NOTPEOUTENO C TAKMM pacyeToMm, YTOObl OHW MOMMM ObITb
MCMNONb30BaHbl MO Ha3HaYEHUIO 40 UCTEYEHMS CpOKa FOAHOCTM U (MNN) CpOKa XpaHEHWs.

3. Cpok rogHoOCTM TOBapa MWCYMCNSETCA C MOMEHTa M3rotoBneHms TtoBapa. Ecnv momeHT
N3roTOBMEHMA M MOMEHT TOTOBHOCTU K UCMONb30BaHMIO HE COBMAaAalT, CPOK rO4HOCTU ToBapa
HayMHaeT OencTBoBaTb C MOMEHTa FOTOBHOCTM K MCMOMb30BaHUIO, O YeM noTpebutenb OOMmKeH
ObITb NpoMHopMMpoBaH. Peannsauma ToBapa No UCTEYEHUM YCTAHOBMEHHOIO CpOKa FOAHOCTU M
(M) cpoka xpaHeHus1, a Takke ToBapa, Ha KOTOPbI AOMKHbI ObITb YCTAHOBMNEHbLI CPOK FOAHOCTU U
(M) cpoK XpaHeHUs1, HO OHWN He YCTaHOBNEHbI, 3anpeLlaeTcs.

4. Ha ToBapbl, UCMOMb30BaHME KOTOPbIX CBEPX OMNpPedeNieHHOro cpoka SIBMSIeTCSA OnacHbIM Anis
XWU3HW, 300pOBbs N (UNK) MMYLLLECTBA NOTPEBUTENS, OKpYXatoLLen cpebl, yCTaHaBnMBaeTCa CPOK
cnyx6bl.

5. WsrotoButenb (MCNONHUTENL) OOSMDKEH Npeaynpexaatb notpebutens o6 ycTaHOBNEHHOM CpPOKe
ncrnonb3oBaHns (Cpoke rogHoOCTU, Cnyxbbl) ToBapa (pesynbtate paboT, ycrnyrn) unm ero 4actu,
oba3aTeNbHbIX YCMOBUAX €ro WUCNONb30BaHMS W BO3MOXHbIX MOCMEACTBMAX B Crydae Ux
HEBLINOJTHEHUS, a TaKKe O HEOBXOANMbIX 4ENCTBMAX NO OKOHYAHUKN 3TOro CPOoKa.

Ctatba 32 pgonosiHeHa nyHKToM 5 B cootBeTcTBUM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHuo B aencteme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCre NepBoro
oduumManbHOro onyonnMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxcrtaHckas Npasaa” ot 26.04.2016 r. Ne 78(28204)



Cratba 33. O6Gs3aHHOCTbL npoaaBua (M3roToBUTENs, UCNOSHUTENS) MMETb B HanuM4uu
KOHTPONbHO- KACCOBYIO MAalUUHY M HarpyaHyr KapTO4Ky

1. Mpopasel, (M3roTOBUTENb, UCNOMNHUTENL) 006513aH NPUMEHSATL KOHTPOSIbHO-KACCOBYHO MalUVHY B
nopsiake n cny4yasx, NpeayCMOTPEeHHbIX HanoroBbIM 3akoHoaaTenbCTBoM Pecny6nukm KasaxcraH.

lMpopasey, (M3roToBUTENb, UCNOSMHUTENb) pa3MeLlaeT B MeCTe HaxOXOeHUsI KOHTPONbHOKACCOBbIX
MalMH WHPOPMAUMIO Ha Ka3axCKOM W PYCCKOM £3blkax O HeobXOAMMOCTM MOoSyYyeHus
notpebutenem KOHTPOSILHOrO (TOBApPHOroO) Yeka 1 ero npaese 0b6paTUTbLCA B OpraH rocyaapCTBEHHbIX
A0X000B B Clyyae HapyLleHust nopsgka NpUMEHEHNsT KOHTPOSIbHO-KaCcCOBbIX MaLLVH.

YacTtb BTOpON nyHKTa 1 mnsnoxeH B HoBon pepakumm 3akoHa PK ot 07.11.2014 r. Ne 248-V (cm.
pegakumio o1 13.01.2014 r.) (nognexuT BBeAeHUIO B Aencteme no ucredeHum 10 (gecsrtwn)
KaneHgapHbIX AHEN nocre nepeoro ouumanbHoro onybnmkoBaHms)

Ony6nukoBaHo B PecnybnukaHckon rasete ,KasaxctaHckas npasga” ot 08.11.2014 r. Ne 219
(27840)

2. MNpopaeel obecneumBaeT Hannume y pmanyeckoro nuua, HeNoCpPeACTBEHHO OCYLLIECTBIIAIOLLENO
AEeATeNbHOCTb N0 NpoAaxe ToBapa (BbINOMHEHUIO paboTbl, OKa3aHMIO YCIyrn), HarpyaHON KapTOYKM
(6engxa) ¢ ykaszaHMem ero haMmnum, UMeHu n otTyecTBa (Npu ero Hanu4un) n potorpadcumen.

CtaTba 33-1. OBs3aHHOCTU SNEKTPOHHON TOProBOW NIoLaaKm
maBa 4 pononHeHa ctatben 33-1 B coorBeTcTBUMM ¢ 3akoHoM PK ot 02.04.2019 r. Ne 241-VI
(n3ameHeHune BBoauTca B genctene ¢ 14.04.2019r.)

1. B uensax 3awmTbl NpaB 1 3aKOHHbIX UHTEPECOB NOTpebutTenen anekTpoHHasa Toproeas nrowagka
0bsi3aHa obecneunTb HanMuMe BHYTPEHHUX Npoueayp No HeJonyLeHN0 HEKOPPEKTHBIX AENCTBUI
npodaBLOB W nNpefocTaBfieHMe WMKU HeOOCTOBEPHOM WHOopMaumn AN npefoTBpaleHus
He3aKOHHOW TOProBIu.

2. Ncnonb3yemMble 3MEKTPOHHON TOProBOW NSOLWAAKOW NporpaMmHoe obecnedeHne, TeEXHUYECKne
KOMMnekcbl, obecrneunBaroliMe W COMpoBOXAALWME INEKTPOHHYKD TOproenw u paboTty
9NEKTPOHHOM TOProBOW MMOLLaAKK, OMKHbBI OCYLLECTBNATLCS Yepes 3alUMLLEeHHbIe KaHarnbl CBA3N.

naBa 5. BbinonHeHue paboTbl (OKa3aHue ycrnyru)
CtaTtbsa 34. Cpoku BbINONIHEHUA paboTbl (OKa3aHuA ycrnyru)

1. UcnonHutensb 06s13aH BbINOMNHUTL paboTy (oka3aTb YCryry) B CPOK, YCTAHOBIIEHHbIA JOrOBOPOM
O BbINOSTHEHUN PaboTbl (OKa3aHUW YCryrn), ecnnm UHOe He YCTaHOBMEHO 3akoHamu Pecnybnuku
KasaxcTaH.

2. B poroBope moryT G6bITb onpegeneHbl HayYanbHbI U KOHEYHbI CPOKW BbINOMIHEHUS paboThbl
(okasaHusa ycnyrn), a Takke CpPOKU 3aBepLUeHUsi OTAErNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE
CpOKM).

B cnyyae, ecnu pabota (ycnyra) BbINOMHSAETCA (OKasbiBaeTcsl) NO 4YacTsaMm  (OocTaBka
nepuoanveckon neyaTn, TexXHUYeckoe OOCnyXMBaHME) B TeYeHue Cpoka OencTBusa [orosopa,
AOJIMKHbI NpeaycMaTpmuBaTbCS NPOMEXYTOYHbIE CPOKM BbINONMHEHNS paboThl (OKasaHUs ycnyri).

3. YKkasaHHble B JOroBope HauvarbHblil, KOHEYHbIA U (MNIN) NPOMEXYTOYHbIE CPOKMN BbIMNOSTHEHUS
paboTbl (OKkasaHust ycryrin) MoryT ObiTb M3MEHEHbI MO COrnalleHno CTOPOH.

4. Ecnv ncnonHUTenb HapyLIMn CPOKN BbINOMHEHUS paboTbl (OKaszaHus ycryrn) - CPOKM Havana u
(MnNKn) OKOH4YaHWMA BbINOMHEHNA paboTbl (OKa3aHus ycryrn) n (MnNn) MNPOMEXYTOYHbIE CPOKMK
BbINOSTHEHUA paboTbl (OKa3aHUs YCnyru), 4YTO OKOHYaAHME €€ K CPOKYy CTaHOBUTCA SIBHO
HEBO3MOXHbIM, TO NoTpebuTens BnpaBe OTka3aTbCs OT AOroBopa M noTpeboBaTb BO3MELLEHUSA
ybbITKOB.



Ecnn BO Bpemsi BbiNOfHeHWst paboTbl CTAHET O4YeBWAHbIM, YTO OHa He OyaeT BbINOMHEHa
Hagnexaiwmm obpa3om, notTpebutens BrpaBe Ha3HAYUTb MWCMOSMHUTENIO HOBbLIA CPOK Anst
YCTPaAHEHUsI HeOOCTaTKOB W MPU HEUCNONHEHUW WCMOMHUTENEM B Ha3HAYEHHbIA CPOK 3TOro
TpeboBaHUs 0TKka3aTbCsi OT AOroBopa NMbo NopyynTb UcnpaBrneHne paboTbl TpeTbeMy NnLy 3a cHeT
NCNONMHUTENS, a Takke NoTpeboBaTb BO3MELLEHUS YObITKOB.

TpeboBaHusi NOTPeEOUTENS, YCTAHOBINEHHbIE HACTOSALLMM NMYHKTOM, HE NOANeXaT yA0BNETBOPEHUIO,
€CIN UCNONHUTENb AOKaXeT, YTO NpocpoYka BbINOMHEHUS paboThbl (Oka3aHUs ycryri) npousoLuna
BCINeACTBME HEMPEOAONMMON CUTbl UMK MO BUHE NoTpebutens.

5. HasHayeHHble noTpebuTenem HOBble CPOKM, B TEYEHUE KOTOPbIX WCMOMHUTENb [AOMKEH
NPUCTYNUTb K BbINOSTHEHMIO paboTbl (OKa3aHWIo YCryr) U ee 3aKOHYMTb, yKa3blBaloTCS B OTOBOpE.

B cnyyae npocpoykm HasHa4YeHHbIX HOBbIX CPOKOB CBbILLE AEeCATU KaneHaapHbIX AHel notpebuTtens
BNpaBe NpeabsBUTb UHblE TPEOOBaHWS, YCTAHOBIEHHbIE MYHKTOM 4 HacTOSsILLEN CTaTbM.

6. MNMpn pacTtopxeHun [oroBopa B Cryvyae HECBOEBPEMEHHOrO BbIMNOMHEHUA paboTbl (OKka3aHWUA
yCnyru) MCnonHutTenb He BnpaBe TpeboBaTb BO3MELLEHWUs CBOMX 3aTpaT, MPOU3BELEHHbIX B
npouecce BbINOMHEHMA paboTbl (OKasaHUsa ycnyrn), a Takke nnaTbl 3@ YXKe BbINOSIHEHHYO paboTy
(okaszaHHyto ycnyry).

Cratba 35. [paBa notpebutensa npu obHapyXeHUN HeAOCTAaTKOB B BbINOJSIHEHHOW paboTe
(okazaHHOM ycniyre)

1. MNoTpebutens npu obHapyXeHuM HedoCTaTKOB B BbIMNOMHEHHOW paboTe (okasaHHOW ycnyre)
BMNpaBe No ceBoeMy Bblbopy noTpeboBaTsb:

1) 6e3B03Me3QHOro yCTpaHeHUss He4OCTaTKOB B BbINOSIHEHHOM paboTe (OkasaHHoW ycnyre);

2) COOTBETCTBYIOLLENO YMEHbLUEHUS BO3HArpaXKJeHusi 3a BbIMNONIHEHHYIO paboTy (OkasaHHy
yenyry);

3) 6e3B03Me3QHOro U3roTOBIEHMS APYroi BELLM U3 OAHOPOAHOrO MaTepuarna Takoro e KayecTsa
UM NOBTOPHOIO BbINOMHEHUS paboTbl (OKka3aHWUs yCryru);

4) BO3MELLEHUS CBOMX pacxXxodoB Ha YycCTpaHeHWe HedocTaTKoB, kKorga npaBo noTpebutens
YCTpaHsiITb UX NPeayCMOTPEHO B AOrOBOpE.

2. MNMoTtpebutenb BnpaBe pacTOprHyTb AOroBop U notpeboBaTb BO3MELEHWUS YObITKOB, €Crnv B
YCTaHOBIEHHbIN CPOK HeJOCTaTKM B BbINOMHEHHOW paboTe (okazaHHOW ycnyre) He 6binn yCcTpaHeHbl
ncnonHutenem nubo ecnu OTCTynneHua B paboTte (ycnyre) OT YCroBMKA [OroBopa WM MHbIE
HegocTaTku paboTbl (ycnyrn) SBns0TCA CyLWeCTBEHHbIMU U HEYCTPAHUMbIMU.

3. TpeboBaHusl, yCTaHOBMNEHHbIE MYyHKTaMK 1 1 2 HACTOSALLEN CTaTbW, MOTYT ObiTb NPEeAbSBEHDbI B
crny4ae obHapyXeHusi He4oCTaTKOB NPW NPUHATUM paboTbl (YCryrn) UM B XOA4e ee BbIMOSTHEHUS
(okasaHus) nMbBO MCNOMNb30BaHWS B TEYEHUE CPOKOB, YCTAHOBMEHHbIX [pagaHCKMM KOL4EKCOM
Pecnybnukn KasaxcrtaH, a B criydae HEBO3MOXHOCTU OBHapyXeHWs HedOoCTaTKOB MpU NMPUHATUN
paboTbl (ycryrn) B Te4eHNe rapaHTUNHOIO CpokKa, B criydae OBHapyXeHUs CKPbITbIX HE4OCTAaTKOB -
O[HOro roga, B OTHOLIEHUN paboT, CBA3aHHbIX CO 34aHUSIMU U COOPYXXEHUSIMU, @ TaKKe HE3aBUCUMO
OT B1aa paboT - B OTHOLUEHUM HEAOCTATKOB, KOTOPbIE Oblf YMbILSIEHHO CKPbITbl UCMOMHUTENEM, -
TpUW roga co AHS npuemMku pabor.

TpeboBaHne 0 6€3B03ME3AHOM YCTPaHEHUN TaKMX HELOCTaTKOB paboThl (yCryru), KOTopble MOryT
NPeAcTaBnATb ONACHOCTb ANA XU3HW UK 300POBbsi CAaMOro noTpebutens n apyrmx nuu, Moxet
ObITb NpeabsaABneHo noTpebutenem MnuM ero NPaBoONPEEMHUKOM B TE€YEHUE Tpex NeT C MOMEHTa
NPUHATUA padoTbl (ycnyrn).

Takoe Tpe6OBaHI/Ie MOXeT ObITb npeabdaBrneHo He3aBUCUMMO OT TOro, Korga O6Hapy)KeHbI TN



HegocTaTkK, B TOM YnUCne M Npy 0BHapY>KEHUM UX MO OKOHYaAHWUM rapaHTUIHOIO CPOKa.

4. HepoctaTkm paboTbl (ycnyru), oGHapy>XeHHbIe B X04e €€ BbiNOMHEHNS (OKa3aHus), U HeJoCTaTKu
BbINOSTHEHHON paboTbl (OKa3aHHOW ycnyrn) [OMKHbl ObiTb YCTpaHeHbl B TeYeHWe AecATu
KaneH4apHbIX AHEN C MOMEHTa NpeabsBEHNA COOTBETCTBYOLEro TpeboBaHUs, ecnm NHOM CPOK
He yCTaHOBMEH JOrOBOPOM.

Ha3HayeHHbI nNoTpebuTenem Wnu cornacoBaHHbIi CTOPOHAMWU CPOK YCTPaHEHWsi HeLoCTaTKOB
dumKcupyeTcsa B 4OroBope.

5. 3a HapyLlleHne CPOKOB Hayana 1 OKOHYaHUS BbIMOSIHEHUS paboThl (OKasaHus YCryrn), a Takke
3a HapylLeHMe CPOKOB YCTpaHeHMs HeaocTaTKoB paboThl (YCryrn) NCNoNHUTENb 06a3aH ynnaTuTb
HeyCTOWKY B pa3mepe OOHOro NpoLeHTa OT CTOMMOCTM paboTbl (YCryrn) 3a Kaxabii AeHb MPOCPOYKN,
€Cnn NHOe He YCTaHOBIEHO AOroBOPOM, 3akoHamu Pecnybnukun KasaxcraH.

6. B cny4yasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUNHLIN CPOK COCTaBMSAET MeHee ABYX NneT
(NATY NeT Ha He4BWXMMOE NMYLLIECTBO) U HeAoCTaTkM paboThl (Ycnyrn) obHapyXeHbl noTpedbutenem
N0 WUCTEYEHWN rapaHTUMHONO CpoKa, HO B Mpegdenax AByX neT (NATUM NeT Ha HeaBUMXMMOe
UMyLLIECTBO), MNOTpebuTenb BnpaBe MNpeabsaABUTb TpeboBaHus, NpPedyCMOTPEeHHble MNyHKTOM 1
HaCTosILLLeN CTaTbW, €CNN AOKaXeT, YTO Takne HeJOCTaTKU BO3HUKNN A0 NPUHATUS UM pesynbTaTta
paboTbl (yCnyru) unm no npudnHam, BO3HUKLLUM 0 3TOr0 MOMEHTa.

Cratbs 35 pgononHeHa nyHKTOM 6 B cooTtBeTcTBUM ¢ 3akoHom PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeadeHuo B aenctaeme no ucreveHmn 10 (oecatn) kaneHgapHbIX AHEN nocre nepBoro
odumumanbHOro onyonnMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasga” ot 26.04.2016 r. Ne 78(28204)

7. B cnyyae BbIsIBNeHUsA CyleCcTBEHHbIX HegocTaTkoB paboTbl (ycnyru) notpebutens Bnpase
npegbsBuTb UcnonNHUTeNt0 TpeboBaHne o 6e3BO3ME3OHOM YCTPAHEHWUW HeOoCTaTKoB, ecnuv
AOKaXeT, YTO HedoCTaTKM BO3HWKIW A0 MPUHATUA MM pesynbTata paboTbl (ycnyru) unu no
npuynHaM, BO3HUKLLMM 40 3TOr0 MOMEHTa. JTO TpeboBaHMe MOXET ObITb NPeAbsBEHO, eCNn Takue
HeJoCTaTKn OBGHapyXXeHbl MO MCTeYeHUn AByX neT (NSTU NeT B OTHOLEHUW HeOBUMXXUMOro
MMYLLIECTBA) CO OHSA NPUHATUSA pesynbTaTta paboTbl (ycryrn), HO B npefenax yCTaHOBMEHHOMO Ha
pesynbTtat paboTbl (ycrnyrn) rapaHTUMHOIO CpPoKa MMM B TedeHue AeCATU NneT CO OHA MPUHATUSA
pesynbTata paboThbl (ycnyru) notpedutenem, ecrnv rapaHTUNHLIA CPOK HE YCTaHOBIEH.

CtaTtba 35 pgononHeHa nyHKToM 7 B cooTtBeTcTBUM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(mnognexuTt BBeaeHuo B aenctaeme no uctedyeHmn 10 (gecatn) kaneHgapHbIX AHEN Nocre nepBoro
odumumanbHOro onyonmnkoBaHmns)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasaga” ot 26.04.2016 r. Ne 78(28204)

CraTtbsa 36. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycrnyru)

1. Ha BbinonHeHue paboT (okasaHWe ycrnyr), NpeayCMOTPEHHbIX [OOroBOPOM, MOXET ObiTb
cocTaBrieHa cMeTa.

CocTtaBneHune cMmeTbl 00s13aTenbHO, ecnu Ha 3TOM HacTamBaeT I'IOTp66I/ITeJ'Ib UM NCNOoJNMHUTENb.

2. UcnonHutenb He BNpase TpeboBaTtb onnaTbl paboTbl (yCrnyrn) n 4ONONHUTENbHBIX PAaCXOAO0B, He
BKIMOYEHHbIX B CMETY, €Cnn noTpebuTenb He gan cornacusi Ha Ux Npou3BoACTBO MU He Nopy4umn
NCNOJSTHUTESIO BbINOSHEHME Takux paboT (OkasaHme Takux ycnyr).

Ecnn BO3HMKNa HeoOGXOAMMOCTb MNPEBLICUTL CMETY, WCMONHUTENb 00s13aH  HeMeaneHHo
npegynpeauts 06 atom noTtpebutenda. B atom cnydae notpebutenb BnpaBe oOTkasaTbCA OT
AO0roBopa, BO3MECTUB UCMONHUTENIO MOHECEHHbIE UM pacxodbl, NPUXOAALLMECA Ha BbIMOMHEHHYIO
paboTy (OKa3aHHyo yCryry), CornacHo cMmeTe.

Ecnu ucnonHutens He npeaynpeaunn noTpebuTens o NpeBbILEHNM CMETbI, OH 06513aH BbINOMHUTL
paboTy (okasaTtb ycnyry), He Tpebys BO3MeLLEeHNs1 CBEPXCMETHbIX pacxooB.



3. MNpun cywecTtBeHHOM BO3pacTaHUM MOCre 3akNiyeHus OoroBopa CTOMMOCTM MaTepuarios U
obopyaoBaHus, KOTopble OOMKHbI ObITb NpefoCTaBfeHbl UCMOMHUTENEM, a TaKKe OKa3blBaeMblX
eMy TPeTbUMU Nnuamm ycnyr UCNONHUTENb MMeET nNpaBo TpeboBaTb yBENNYEHMS YCTAaHOBEHHOWN
CMETbI, a Npu OTKase NoTpebutens BbINONHUTL 3TO TpeboBaHUE - pacTOpPXKEeHUS 4OroBopa.

CtaTtba 36 gononiHeHa nyHKToM 3 B cooTBeTcTBUM ¢ 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHuo B genctaeme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCne NepBoro
odoumumanbHOro onybrnmnkoBaHus)
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CraTtbs 37. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENS

1. WcnonHuTenb BbINOMHAET paboTy, onpeaenieHHyo JOroBOPOM, U3 CBOEro Matepuarna u CBOMMM
cpeacTBamu, ecrnv notpebutens He TpebyeT BbINONHEHUS paboTbl U3 CBOEro Matepuana.

NcnonHuuTenb, BbINOMHSAWMIA paboTy M3 CBOEro martepuana, HeceT OTBETCTBEHHOCTb 3a €ero
Haanexallee KayecTBo.

2. MaTtepuan ucnonHuTens onnaynBaeTcss NoTpeduTenem npu 3akrnoyYeHMn 4OroBopa NosTHOCTLHO
unu B pasMepe, YykasaHHOM B [OroBOPE, C OKOHYaTeSflbHbIM pPacyeToM Mpu MONy4YeHUn
noTpebuTenem BbINONTHEHHOW UCMONHUTENEM PaboTbl, €CrM MHOW NOPSIAOK pacyeToB 3a MaTepuarnbl
NCMNONMHUTENS He NPeayCMOTPEH CcornalleHMemM CTOPOH.

B cnyyasix, npeayCMOTPEHHbIX JOFOBOPOM, Matepmarn MoXeT ObiTb NPeAoCTaBMeH UCMONMHUTENEM
B kpeauT. [Nocneaylollee U3MEHEHME CTOMMOCTWU NPEAOCTaBMEHHOro B KPeauT maTtepuana He
BrieyeT 3a coboli nepepacyeTa.

Cratbs 38. BbinonHeHue paboTbl U3 maTepuana notpeéurens

1. Ecnn paboTa BbINONHAETCA NOMHOCTBIO UM YacTUYHO N3 MaTepuana notpeburtens,
NCMONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 Matepmana, npaBuUbHOE ero NCNosib30BaHUe.
MyHKT 1 n3noxeH B HoBon pepakumn 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuuio ot
08.04.2016 r.) (nognexuT BBEAEHMUIO B AencTBUE Nno uctedeHnn 10 (gecsatn) kaneHaapHbIX gHeN
nocre nepBoro opuumansHoOro onybrmMkoBaHus)
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B noroBope o BbINONHeHUn paboTbl (Oka3aHUK YCryrn) Unm MHOM AOKYMEHTE AOMKHbI ObITb YKka3aHbl
TOYHOE HaVMeHOBaHWE 1 ONMcaHne MaTepuana noTpedutens.

2. VcnonHutenb 00A3aH:

1) npegynpeauTb NOTPEGUTENS O HEMNPUIOAHOCTU UMK He4oOpPOKAYEeCTBEHHOCTU NepeaaHHoro Um
maTtepuana;

2) npencrtaBnuTb OTHET 06 n3pacxogoBaHmn Matepmaria n BO3BpaTuTb €ro OCTaToK.

3. WcnonHutenb oTBeYaeT 3a yTpaTy U NoBpexaeHne MpPUHATOro OT noTpebutens matepuana B
COOTBETCTBUM C rpaXkaaHCKMM 3akoHoaaTenbCcTBoM Pecny6nukm KazaxctaH.

CtoumocTb MaTepuana, nepegaBaemoro UCNONHUTENIO, onpeaensieTcs notpebutenem B gorosope
UNN MHOM OOKYMEHTe (KBUTaHLMK, 3aKase), NOATBEPXKAatloLLEeM ero npuobpeTeHne (MoKynky).

4. WcnonHutenb ocBoboXxgaeTcsi OT OTBETCTBEHHOCTM 3@ MOSHYD WM YacTUYHyl yTpaTy
(noBpexaeHue) maTtepuana, NPUHATOro OT NOTpebuTens, ecnu NoTpeduTens 6biN NpeaynpexaeH
NCMNONHUTENEeM O ero ocobbix CBOMCTBaX, KOTOPbIE MOFYT MOBMEYb €ro yTpaTty (MoBpeXaeHue).

5. Wcnonuutenb obsizaH CBOEBPEMEHHO NpeaynpeanTb notpebutens o Tom, YTOo cobntogeHve
yKasaHum notpebutens n nHole o6CTOATENLCTBA, 3aBUCALLNE OT NOCNEAHEro, NOBMEKYT M3BMEHEHME
KayecTBa BbINonHAeMon paboTbl NMG0 co3aaayT HEBO3MOXHOCTb €€ 3aBepLUEHMUSI B CPOK.



Ecnu notpebutens HecMOTps Ha cBoeBpeEMEHHOE N 060CHOBaHHOE NpeaynpexaeHne NCnonHUTens
B YCTaHOBMNEHHbLIN [JOrOBOPOM CPOK HE 3aMEeHUT HEeMpuUrogHbin unn HeaobpoKayeCTBEHHbIV
mMaTtepuwarn, He W3MEHUT ykKaszaHuh O cnocobe BbINOMAHEeHUst paboTbl NMMOBO He YCTPaHUT WHbIX
06CTOATENLCTB, BMEKYLIMX WM3MEHEHME KayecTBa paboTbl, UCMNOMHWUTENb BMpaBe PaCTOPrHYTb
A0roBop.

Cratbsa 39. OnnaTa 3a BbinosiHeHUe paboTbl (OKa3aHMe ycnyru)

dopma u nopsgok onnatbl BbIMOMHEHHOM paboThl (OKa3aHHOW yCrnyrn) OnpeaensalTca no
cornalleHuio mexay notpebutenemMm n UCNONHUTENEM, €CrM UHOE He NPedyCMOTPEeHO 3aKoHaMu
Pecnybnukn KasaxctaH.

NnaBa 6. OOwecTBeHHbIE 06beaNHEHUA NoTpebuTenen
CraTtbsa 40. O6wecTBeHHbIe 060 beaUHEHUA NoTpedbuTenen

1. O6uwecTBeHHble 06bEAMHEHMS NOTPEOUTENEN OCYLLIECTBNSIOT AeATENbHOCTD, HanpaBreHHyo Ha
peanusauuio 1 3almTy npae noTpebutenen.

2. ObwecTtBeHHble 06beanHeHus noTpebuTtenen MoryT ob6beaAnHATLCA B accoumaumm (Cosbl) B
COOTBETCTBUM C 3akoHOoAaTenbCcTBOM Pecnybnukm KasaxctaH 06 obLueCcTBEHHbIX 00 beANHEHUSX.

3. 3anpelwaeTca MHaAHCMpoBaHME OOLLECTBEHHbIX OObeauHEHUW NoTpebuTtenen, a Takke UX
accoumaunn (cor3oB) cybbekTamm YacTHOro NpeanpuHMMaTeNbLCTBa.

Cratba 40 pgononHeHa nyHktoM 3 B cooTtBeTcTBUM € 3akoHoM PK ot 21.04.2016 r. Ne 504-V
(noanexuTt BBeaeHo B gencteme no ucredyeHmn 10 (gecatn) kaneHgapHbIX AHEN NOCe NepBoro
oduymansHoro onybnnkoBaHus)
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CraTtbsa 41. lNpaBa o6wWecTBeHHbIX 00beANHEHUN NOTpebuTenen, accounaumm (Cor030B)

CtaTtbs 41 nanoxeHa B HoBon pefakumm 3akoHa PK ot 21.04.2016 r. Ne 504-V (cMm. pegakuuto oT
08.04.2016 r.) (nognexvut BBeAeHUO B Aencteme no ucreveHun 10 (gecatn) kaneHgapHbIX gHEN
nocrne nepBoro opuumansHoro onybrMkoBaHus)

Ony6nukoBaHo B PecnybnukaHckon rasete "KaszaxctaHckas Npasaga” ot 26.04.2016 r. Ne 78(28204)

1. OOwiecTBeHHblE 06BEOMHEHNA NOTPpebUTENEN, accoumnanmm (Cor3bl) Brpase:

1) BHOCUTb MpeasioKeHUs No COBEPLUEHCTBOBAHUIO 3akoHodaTenbcTBa Pecnybnuku KasaxctaH o
3almTe npaB NoTpebuTenel B yNOTHOMOYEHHbI OpraH U MHble rOCyAapCTBEHHbIE OpraHbl;

2) obpalaTbCa B roCydapCTBEHHbIE OpraHbl B LENsX COAEWCTBUS B PaccMOTpeHuu dakTa
HapyLueHUsi npae noTpebuTenen;

3) m3yyaTb NnoTpebuTenbCckne CBOMCTBA TOBapa, CNpPOC Ha Hero, NPOBOAUTL OMPOCHI HaceneHus
ANS BblsiBNEHNS 06LLeCTBEHHOro MHEHUS O KayecTBe ToBapa (paboTkl, ycnyru);

4) ocyLlecTBNATbL NpUeM 3asiBeHNN, xanob;

5) obGpawaTbCa B rocyaapCTBEHHbIE OpraHbl C LIefblo OLEHKN KayecTBa ToBapa (paboThbl, ycnyrn) B
crny4ae nocTynneHns 3asiBreHus, xanoobbl notpebutens;

6) npeacTaBnATb WHTEPEChbl MNOTpebuTenem B rocyAapCTBEHHbIX OpraHax, a Takke B WHbIX
06LLEeCTBEHHbIX 06beaNHEHUSIX B MOPSAKE, onpeaensieMoM 3akoHamu Pecny6nuku Kasaxcra;

7) NpeaobsBnATb UCKM B CyA B MHTepecax noTpebuTtenen, B TOM 4uCle B uMHTepecax
HeonpeaeneHHoro Kpyra notpeburenen;
CmoTpute: MHdopmaumnoHHoe nucbMo KoHeynbTaTnsHoro CoseTa no BbipaboTke eanHon cyaebHon



NPakTUKM Npu oTnpasneHnn npasocyauns KaparaHguHckoro obnactHoro cyga ot 28.05.2014 r. Ne 4

8) nccnepoBaTb U pacnpoCTpaHATb MHopmMaumio no npobrnemam uM npaBam notTpedbutenen B
cpencTBax MaccoBour MHGOpMaLmK;

9) peanusoBaTb couManbHble MNPOrpamMmbl, MPOEKTbl, a Tawkke OTAefNbHble MeponpusATUS,
HanpaBneHHble Ha pelleHne coumanbHbIX 3ad4ady, No Bompocam 3aluTbl NpaB noTpebutenen Ha
OCHOBE rOCYAapCTBEHHbIX COLMarnbHbIX 3aKa30B;

10) y4acTtBOBaTb B pa3paboTke AOKYMEHTOB MO CTaHAApTM3auMm U HOPMATUBHBLIX TEXHUYECKMX
AOKYMEHTOB, yCTaHaBnmBawLwmx obssaTtenbHble TpeboBaHMs no 6esonacHocTu ToBapos (pabor,
yenyr);

MoanyHKT 10 nameHeH B cootBeTCTBMM ¢ 3akoHOM PK oT 05.10.2018 r. Ne 184-VI (cMm. pegakumio ot
13.06.2018 r.)(u3ameHeHune BBogutca B aencteme ¢ 11.04.2019r.)

11) n3yyaTb M HanpaensaTb B COOTBETCTBYKOLIME FOCYAApCTBEHHbIE OpraHbl MHOPMAaLMIO MO
cobnogeHunto npaB noTpedbutenen B cpepe TOproeoro, 6LITOBOrO 1 UHbLIX BUAOB O6CHY>XMBaHUS;

12) obpawaTbCsi B COOTBETCTBYHLUME TOCYAAPCTBEHHbIE OpraHbl C LENbi MPUHATUA Mep B
npegenax WX KOMMNETEHUMM B OTHOLWEHWW §uu, BbINYCTUBLUMX W peannu3oBaBLUMX TOBapbl
(BbINONHMBLUMX pabOoThbl 1 OKa3aBLUMX YCyrK), HE COOTBETCTBYIOLLNE YCTAHOBMEHHbIM TpeboBaHUAM
no 6e30MacHOCTU U Ka4yecTBY;

13) npeabsaBnsATb UCKM B MHTEpecax NoTpeduTenen, He ABMNSAKLWMXCA YNeHaMn oBLeCTBEHHbIX
o0beanHeHUn noTpedbuTtenen, B cryyae HapylleHUs MUX npas, NpeayCMOTPEHHbIX AENCTBYOLWNM
3akoHogaTtenbcTBoM Pecnybnuku Kaszaxcrah;

14) pacnpocTpaHATb MHOpPMauulo O pesynbTaTax MccrnegoBaHW KadecTBa ToBapoB (pabor,
yCcnyr), a Takxe uHyto nHopmaLumio, Kotopas 6yaeTt cnocobcTBoBaTb peanu3aumm npas U 3aKOHHbIX
nHTepecoB notpebutenen. MNybnukyemble obllecTBEHHbIMU 0bbeaAnHeHUsMU noTpebutenen (Mx
accoumaumnsiMm, cor3amu) pesynbTaTbl WUCCNEAOBaHWM kayecTBa ToBapoB (paboT, ycnyr) He
SABMAIOTCA peknamMom;

15) BHOCUTb B COOTBETCTBYHOLUME TOCYAAPCTBEHHbIE OpraHbl M OpraHuM3auun npeasioxkeHus o
NPUHATUN Mep MO NOBbILLEHWIO KayecTBa TOBapoB (paboT, ycnyr);

16) yyacTBOBaTb COBMECTHO C COOTBETCTBYHOLUMMW FOCyAAPCTBEHHBIMW  OpraHamm B
hopMMpoBaHUN OTKPbITbIX U 0BLLEeAOCTYNHbIX FOCYAapPCTBEHHbLIX MHGAOPMAaLUMOHHBLIX PECYPCOB B
obnactu 3awuTbl NpaB notpebutenen, kadyectea m He3onacHocTn ToBapoB (paboT, ycnyr) B
nopsiake, yCTaHOBNEHHOM OEeNCTBYHOLMM 3akoHoAaTenbcTBoM Pecnybnukn KasaxcraH;

17) oKasblBaTb HOPUONYECKYHO U KOHCYIbTaLNOHHYH MOMOLLL NOTpebuTensm;

18) npenAcTaBnsATb Yepe3 CBOMX YNEHOB WHTEpPEecChl NoTpebuTenen B nmpouecce meamaumn npu
paspeLleHnmn KOHPIMKTOB Mexay noTpebutenem n npodaBLoM (UCNOMHUTENEM, U3rOTOBUTENEM);

19) npuHumaTbL yvactme B paboTe o6LeCTBEHHbIX COBETOB B Nopsiake, yCTaHOBNEHHOM 3aKOHOM
Pecnybnukn KazaxctaH «O6 o6LweCTBEHHbIX COBETaXY.

2. ObuwecTtBeHHble 00beanHeHus noTpebuTtenen, accounaumm (Cow3bl) NPEAOoCTaBnsT Mo
3anpocy ynosIHOMOYEHHOro opraHa MHgopmawmio o:

1) konu4yecTBe M cogepxaHnax xanob notpedbutenen;

2) MeponpusTUSIX, NPOBEAEHHbIX B YCTaBHbIX LIENSIX.



CraTtbsa 42. 3awmTa npaB notTpedburtenen obwecTBeHHbIMN OO bEANHEHMAMMN NOTpeduTenen,
accouunaumsamm (corozamm)

Mo 3asaBneHuto, xxanobe notpebutensa obuiecTBeHHble 00beaMHEHUA noTpebuTenen, accounauyum
(cotosbl) BnpaBe obpawaTbCs C NpeTeH3nen K npoaasuy (M3roTOBUTENO, UCMONHUTENO) TOBapa
(paboTbl, ycnyrn) o6 ycTpaHeHWW HapylleHWN NpaB M 3aKOHHbIX MHTEPECOB M O BO3MELLEHUN
noTpedunTento NPUINHEHHOIO 3TUMM HapyLIeHnAMM yobiTKa (Bpeaa) B 40OPOBONIbHOM NOpSAKe.

Ecnu B TeueHne gecatn kaneHgapHbix gHen npogasel, (M3roToBUTENb, MCMOMHUTENb) He AacT
OTBETa Ha MPETEH3UI0 UMM OTKaXKETCHA YCTPaHWTb HapyLleHMs U BO3MECTUTb B JOOPOBONBHOM
nopsiake NpUYnHEHHbIN YObITOK (Bpen), obuecTBeHHble 06beamHeHusa notpebutenen, accoumaumm
(cotosbl) BNpaBe obpaTuTbCA B cyA.

Wckn, HanpaBnsemble o06LWeCTBEHHbIMM 0OObeaUHEHNAMM noTpebuTenen, accoumaumsMmm
(cotozammn) B HTEpPECAX NoTpebutenen ons pacCMOTPEHUS B cye, rocyaapCTBEHHOM NMOLUSIMHOM He
obnaratoTcs.

MnaBa 7. 3aknounTernbHbIe NONoXeHns

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue 3akoHopaTtenbcTBa Pecny6nuku KasaxctaH o
3awuTe npaB noTpedbutenen

HapyweHune 3akoHogaTenbctBa Pecnybnukm KasaxctaH o 3awmte npas notpebutenen sreyer
OTBETCTBEHHOCTb, YCTAHOBMNEHHYIO 3akoHamu Pecnybnunkmn KasaxcraH.

CraTtbsa 44. Nopsanok BBeAeHUA B AeUCTBUE HacTosiwero 3akoHa

1. Hactosawmin 3akoH BBOOMTCA B OEWCTBME MO UCTEYEHUM TPEX MECSLEB MNOCMe ero nepBoro
odomumanbHOro onyornmnkoBaHmA.

2. MpwusHaTb yTpaTtuBwmm cuny 3akoH Kasaxckon CoeTckon Coumanuctmyeckon Pecnybnukn ot
5 uioHa 1991 roga "O 3awmte npas notpedbutenen” (Begomoctn BepxosHoro CoseTta Kasaxckomn
CCP, 1991 r., Ne 23, cT1. 267; 1992 r., Ne 13-14, cT. 313).

Mpe3ngeHT Pecnybnukn KasaxctaH H. Haszapbaes



